MH®OPMALMUA OB YCNOBUAX NPEAOCTABJIEHUA,
MUCNONb30BAHUA U BO3BPATA NOTPEBUTE/IbCKOIO 3AMMA

[Oevicteyet ¢ 01.10.2026r. YTBepsaeHo npukasom Ne29092026-1/2 ot 29.09.2026r.

NHbopmaumsa o6 ycnosmax NpeaocTaBieHUs, UCNOMb30BAHMA M BO3BpaTa MOTPedbUTeNbCKOro 3alima
(manee no TeKkcty — WHdopmauwma) paspaboTaHa O6WECTBOM € OFpaHUYEHHOW OTBETCTBEHHOCTbHO
MUKpoKpeaMTHana KoMnaHusa «PycuHTepduHaHC» (aanee no Tekcty — ObwectBo/Kpeantop) B COOTBETCTBMM C
TpeboBaHMAMN DPeaepanbHOro 3akoHa ot 21.12.2013 Ne 353-93 «O notpebuTenbckom Kpeaute (3anime)».

B cnyyae BHECEHWs U3MEHEHUIW HACTOAWMI JOKYMEHT BCTYMAET B CUAY U MOANEXKUT NPUMEHEHUIO C
[aTbl ero yteBepxaeHua. MHPopmauma [ocTynHa BCeM AMLAM A1A O3HAaKOMJIEHMA M pa3mMellaeTca Ha
odumuManbHbIX MHTepHeT-calTe https://ekapusta.ru/ u 8 MobunbHom npunoxkeHnn ObuiecTsa.

Ne | HanmeHoBaHue ycnosma CopepaHue ycnosua
n/n
1. | HaumeHoBaHue ObwecTtBa MNMonHoe HaumeHoBaHMe: OH6LLECTBO C OFPaHUYEHHOM
(KpeauTopa) OTBETCTBEHHOCTbIO MMWKpPOKpeaAnTHaA KOMNaHMA
«PycnHTEpPUHAHCY

CokpaueHHoe HaumeHoBaHMe: 000 MKK «PycuHTepdUHAHC»

MecTo HaxoXKAeHWNA NOCTOAHHO 630055, r. Hosocnbupck, yn. M’ecuHbix 10/1, opuc 202
OENCTBYIOLLETO UCMONHUTENBHOTO
opraHa ObuecTBa

Agpec Obuwectsa B npeaenax 630055, r. HoBocnbupck, yn. M’ecuHbix 10/1, opuc 202.
MeCTa ero HaxoXKaeHua, agpeca 0O60cobneHHbIX NoApasaeneHnin ObwecTso He UMeET.
060Cc061EHHBIX NOAPA3AENEHNN

ObuiecTtBa

Pexkmm paboTbl Obectsa 1 KpyrnocytouHo (¢ 00.00 go 24.00), 6e3 BbIXOAHbIX.
060c061eHHbIX NOAPA3AENEHMI 0O60cobneHHbIX NoapasaeneHunii O6LLecTBo He UMeET.
Obuiectsa

KoHTaKTHbIN TenedoH, no 8-800-505-45-45

KOTOPOMY OCYLLECTBAAETCA CBA3b C

Obuectsom

OduumanbHbili cant Obuwectsa | https://ekapusta.ru

B MHPOPMaLIMOHHO- https://rusinterfinance.ru/

TEe/NIeKOMMYHUKALMOHHON CceTu

"UHTepHeT"

AZpec 3/1eKTPOHHOWM NOoYTbI support@ekapusta.ru

NHpopmauma o BHeceHUU CeeseHunsa 06 ObLecTBe BHECEHDI B FOCYAapPCTBEHHbIV peecTtp
cBefeHun o6 Obuiectse B MUKPOPUHAHCOBbIX OpraHu3aLmin 3a Homepom Ne 2120754001243
roCy[apCTBEHHbIN peecTp 0T 22.03.2012r.

MMKPODUHAHCOBbIX OpraHn3auunin | OB6LLEeCTBO BKIOUYEHO B PeecTp (BAAETCA YneHoM)

n o uneHcree 8 CPO Camoperynunpyemoit opraHunsaumnmn Coto3 MUKpodUHaAHCOBbIX

opraHmsaumin «MukpodmHaHcmposaHue u Passutne» 27.05.2015r.




TpeboBaHMA K 3aeMLUUKY,
KOTOpbIE YCTaHOB/EHbI
061LLecTBOM U BbIMNONHEHNE
KOTOpbIX AB/AETCS 06A3aTe/IbHbIM
AN1A NpefocTaBieHus
noTpebuTenbckoro saima

3ambl npepocTtasnatoTca O6LecTBoM GU3MUECKUM NNLAM,
oTBeYaLMM cregyowmnm TpeboBaHMAM:

- Ha/numMe rpaxaaHcrea Poccuiickoit Peaepaumm 1M60 MHOM
CTpaHbl;

- HaIMYMe AeNCTBYOWEro NacnopTa rpaxgaHnHa P nnbo
OOKYMEHTa MHOM CTpaHbl, YA40CTOBEPAIOLWENO IMYHOCTb;

- Ha/In4YMe NOCTOAHHOTO UCTOYHMKA A0X0A3;

- HaZIYMe perncTpaunmn Ha Tepputopun Poccuinckoin Pepepaumm;
- Bo3pact ot 18 neT;

- NONIHaA AeecnocobHOCTb MNLA;

- HaAnyme mobuabHoro TenedoHa U NOCTOAHHON BO3MOMXKHOCTU
No/Ib30BaTbCA UM

CpOK paccmoTpeHus
0pOPMIEHHOIO 3aEMLLVKOM
3aAB/IeHNA O NpesoCTaBAEHUN
notpebuTenbckoro 3aima (aanee
— 3anB/IEHME) U NPUHATUA
ObLuecTBOM pelueHus
OTHOCWTE/IbHO 3TOTO 3asB/IEHUA

CpOK paccMOTpeHUs 3aABNEHUA O NPeaoCTaBAEHNN
noTpebuTeNnbCcKoro 3amma n NpuHATUA ObLWecTBOM pelleHus
OTHOCUTENbHO 3anB/eHuUA: B TedeHune 30 (Tpuauati) KaneHaapHbIX
aHewn

MNepeyeHb 4OKYMEHTOB,
HeobXxoANMbIX ANA PAaCCMOTPEHUSA
3aAB/eHMA, B TOM YMcae gas
OLLEHKM KpeamTocnocobHocTm
3aeMLMKa

Onsa paccmoTpeHus 3assaeHma ObecTsy 06a3aTenbHO
npeaocTaB/AeTcsa NacnopT rpakagaHuHa PO nmbo ygoctosepatowmi
JINYHOCTb AOKYMEHT MHOM CTPaHbI.

Buabl noTpebuTenbCKoro 3aima

= JloNrocpouHbIn NoTpebuTenbcknin 3aem (Heuenesomn);

*  [loTpebuTenbCcKuin 3aem € IMMUTOM KPeamuToBaHUaA (Heuenesomn);

= [loTpebuTenbCcKMi 3aem C IMMUTOM KPeaMTOBaHWUA ANA Lenen
peduHaHCUPOBaHUA.

Bce 3aiimbl aBnatoTcA HeobecneyeHHbIMK (6e3 obecneyeHunn)

Cymmbl 1 CpOKM BO3BpaTa
noTpebuTenbcKoro 3anma

JonrocpoyHbiit o1 1 000 py6newn no 49 000 pybneit
noTpebuTeNnbCKUin 3aem o190 gHel no 180 gHel

MoTpebutenbckmii 3aem ot 1 000 py6nen no 100 000 pybnei
JIMMUTOM KpeanToBaHMA 80 125 gHen
(Heueneson)

MoTpebutenbckmii 3aem ¢ ot 1 000 py6nen go 100 000 pybnei
JIMMUTOM KpeauToBaHUA 0o 125 aHen

ana uenemn
pedrHaHCUPOBaHMUA

CymMmmbl 3aliMa 1 CPOK ero Bo3Bparta onpeaenstoTcs B
NHAMBUAYANbHBIX YCIOBUAX SOTOBOPA 3alima

BanitoTbl, B KOTOPbIX
npeaocTaBNsaeTcA
noTpebuTeNnbCKuii 3aem

Poccuitckuin Pybnb

Cnocobbl npeaocrasBneHnA
I'IOTpe6MTel'IbCKOI'O 3ailma, B Tom
yucne C ucnosibsoBaHmMem
3deMLUNKOM 3N1EKTPOHHDbIX
cpeacTs naaTteXxa

1. MNepeuncneHne geHexKHbIX CpeacTs Ha 6aHKOBCKYIO KapTy
3aemumKa.

2. MNepeuncneHne AeHeXHbIX CPeaCcTB Ha cyeT 3aeMLUmMKa C
NMOMOLLbIO CUCTEMbI ObICTPbIX NIaTEXKEN.

MpoueHTHbIE CTaBKMU B
NpoLEeHTax roLoBbIX MO JOrOBOPY
noTpebuTenbcKoro 3aima

JonrocpoyHbin 198,560% nan 292,000% roanosbix
noTpebuTenbCKNin 3aem

MoTpebutenbckuii 3aem c | 198,560% mam 292,000% rogosbix
JIMMWTOM KpeanuTOBaHMA




(Heueneson)

MoTpebutenbckmii 3aem ¢
NMMWUTOM KpeauToBaHusA

198,560% nnun 292,000% rogoBbix

ans uenemn
peduHaHcMpoBaHuA
8.1 | Aata, HauMHan c KOTOpOK MpoLEHTbI HAYMCAAOTCA C AaTbl, CAeaylolel 3a AaTon
HaYMCNAKOTCA MPOLLEHTLI 33 npeaocTaBAeHNA CyMMbl 3aiiMa (ee YacTu)
Nnosib30BaHME NOTPEOUTENBCKUM
3aliMOM, UK NOPAAOK ee
onpeaeneHun
9. | Buapbl U cymMbl MHbIX NNaTEXEN OTcyTcTBYHOT
33aeMLLMKA No A0roBopy
noTpebuTenbcKoro 3aima (npm
Han4mmn)
10. | Anana3oHbl 3HaYeHU NOAHOMN JonrocpoyHbin 198,560% - 292,000% roaoBbIx
CTOMMOCTU NOTpebuTenbcKoro NoTPedbUTENBCKIUI 3aemM
3alMa, ONIPEACNEHHBIX CYIETOM | morpeBuTensckuii saemc | 198,560% - 292,000% roA0BbIX
TpeboBaHu peaepanbHOro MMUTOM KpEAUTOBAHMSA
3akoHa Ne 353-@3 o7121.12.2013 (Heuenesoit)
no BUAam NoTpebunTenbCcKoro
3alima MoTpebutensckuii 3aem c 198,560% - 292,000% rooBbix
JIMMWUTOM KpeauToBaHuA
ana uenemn
peduHaHCHpoBaHuA
11. | NMepuoaUYHOCTbL NNaTeXKeM MepunoaMUHOCTb NNaTeXKel 3aeMLiMKa Npu Bo3Bpare
3aeMLLMKa Npu Bo3BpaTe noTpebuTeNbCKoro 3aima, Npu ynaaTe NPoLEHTOB U UHbIX
noTpebuTeNnbCcKOro 3aiima, ynnate | nnatexen onpeaenserca UHAMBUAYaNbHbIMUW YCAOBUMAMK A0roBOpa
NPOLEHTOB N UHbIX NAaTeXKel noTpebuTeNbCKOro 3aiMMma 1 3aKoHO4ATENbCTBOM Poccuitckoi
(npy Hannuun) depepauun.
12. | Cnocobbl BO3BpaTa 3a€MLLMKOM 1. NyTem coBeplUeHMA NaaTexKa c MCNo/ib3oBaHNMeM HaHKOBCKOM
noTpebuTeNbCKOro 3aiMma, KapTbl U/IX CUCTEMBI BbICTPLIX NAaTexKel B MobuibHOM
ynaTbl NPOLLEHTOB MO HEMY NPUNOXKEHUN Unn JINuHOM KabuHeTe 3aeMLiMKa Ha caliTe
ObulecTsa.
2. NyTem nepeBoaa AeHEXHbIX CPeACTB HA PacyeTHbIN cyeT
Ob6uiectsa: p/c 40701810623130000002
BaHk AO "ATb®A-BAHK" r. HoBocnbupck
K/c 30101810600000000774
BUK 045004774.
3. BHeceHMe aeHeXKHbIX CPeacTB Yepes KpeauTHbIe opraHM3aLmm 1
naaTeXKHble CUCTEMbI C 0653aTeNIbHbIM YKa3aHWEM HoMepa
Jorosopa 3alima n PO 3aemLumKa B Ha3HAYEHUN NaTexKa.
4. Uubimn cnocobamu, npeaocTtasnsembimu O6LLECTBOM.
12.1.| BecnnaTtHbIM cnocob ncnonHeHua | MNMyTem coBeplieHMA NaTeXa C UCNOoJ/b30BaHWEM BaHKOBCKOM
33aeMLLMKOM 06a3aTeNbCTB NO KapTbl, CUCTEMbI BbICTPLIX NAATEXEN UAW NyTEM Nepesosa
[0roBopy noTpebutenbckoro OEHEeKHbIX CPeACTB Ha pacyeTHbIN cyeT ObLecTBa B KpegUTHOM
3aMma opraHusauum (baHke).
13. | CpoKku, B Te4YEeHMEe KOTOPbIX 3aeMLIMK BNpaBe 0TKa3aTbCA OT MNOJIyYeHUsA CYMMbI 3aiima

33aEeMLLMK BrpaBe OTKasaTbCs OT
noay4yeHusa noTpebutTenbckoro
3aMma

MOJIHOCTbIO WM YaCTMYHO, yBeaommus 06 aTom O6LLecTBo cnocobom,
KOTOPbIV MCNO/Ib30BaCA A/1A NoAauM 3aABNEHNA Ha NOoNyYeHue
3alima, ¢ MOMeHTa npegocTasneHma ObLWecTBOM 3aeMLUKY
NHanBMAYanbHbIX YCNOBUI AOrOBOPa 3aiiMa U A0 MOMEHTa
NoJlydeHUs CyMMbl 3aliMa.




14.

Cnocobbl obecneyeHus
UCNoIHeHUs 06a3aTeNbCTB No
[0roBopy NoTpebuTenbcKoro
3anMma

He npumeHMMmoO, T.K. 3aem He ABNAETCA obecneyeHHbIMm

15.

OTBeTCTBEHHOCTb 3aeMLLMKa 3a
HeHagNeKallee UCNOTHEHNE
[0roBopa NoTpebuTenbCKoro
3aMMa, pasmepbl HEYCTOMKMK
(wtpada, neHn), nopsaaok ee
pacyeTa, a TaKkKe MHpopmauma o
TOM, B KaKUX CyYasax gaHHble
CaHKUMM MOTYT BbITb NPUMEHEHDI

Wtpadbl M neHn O6LLECTBOM HE B3UMAIOTCA.

16.

NHdopmaums 06 MHbIX
[0roBopax, KOTopble 3aeMLMK
0653aH 3aKNH4YUTb, U (MN) UHBIX
ycnyrax, Kotopble oH 06a3aH
NoJIly4YnTb B CBA3W C LLOTOBOPOM
noTpebuTeNnbCKoro 3ama, a
TaKXe MHpopmaLma o
BO3MOYHOCTM 3aeMLLMKa
COT/TACUTBLCA C 3aK/IIOYEHMEM
TaKMX 4OrOBOPOB U (1K)
OKasaHMEeM TaKuX ycayr ainbo
OTKa3aTbCA OT HUX

He npumeHnmo

17.

NHpopmaLma 0 BO3MOKHOM
yBE/IMYEHNM CYMMbI PACX00B
3aeMLLMKa N0 CPABHEHUIO C
OXMAAEMOM CYMMOW pPacxoaos B
pybnsx, B TOM uncae npu
NPYMEHEHUN NPOLLEHTHOW CTaBKM,
a TaKKe MHPOopMaLMA O TOM, YTO
W3MEHEHWE Kypca MHOCTPaHHOW
BaJItOTb! B MPOLLIOM He
CBUAOETENbCTBYET 06 M3MEHEHUU ee
Kypca B byaywem, n uHdopmaLmsa
0 NOBbILLEHHbIX PUCKAX 3aeMLUMKa,
noJlyyaroLLEero 0XoAbl B BastoTe,
OT/IMYHOI OT BANKOTbI KPeanTa
(3arima)

He npMmeHUMO, T.K. Cymma 3aiiMa BblAaeTca TO/IbKO B POCCUIACKUX
pybaax

18.

NHdbopmaums 06 onpegeneHmm
Kypca MHOCTPAHHOM BaoTbl B
C/lyyae, ecv BatoTa, B KOTOPOM
OCYLLLECTB/AETCA NEPEBOS,
[EeHEXKHBIX CPeaCTB KPeaUTOpPOM
TPETbEMY /WLy, YKazaHHOMY
3aeMLWMKOM Npu NPesoCTaBNeEHNN
NnoTPebUTENbCKOTO KpeamTa
(3arima), morkeT oTIMyaThbea OT
Ba/IlOTbl NOTPebUTENbCKOrO
KpeauTa (3anma)

He npymMeHUMO, T.K. CYMMa 3aliMa BblAaETCA TONbKO B POCCUNCKUX
pybnax

19.

NHbopmaLma 0 BO3MOXKHOCTU
3anpeTa ycTynku O6uiectsom
TPEeTbMM MLAM Npas
(TpeboBaHui1) no goroeopy

Bo3MOKHOCTb 3anpeTa YCTYNKN NpesocTaBaseTca 3aeMLUKY npwm
3aMo/IHEHUN 3aABNEHNA Ha NpeaoCTaBaAeHMEe NOTPEBUTENbCKOro
3alima




noTpebuTenbcKoro 3aima

20. | MopAagok npeaocraBneHna He no3aHee nsaTtun pabounx AHen nocne nctedeHuns
3aeMwuKom nHdopmaLmm ob LEeCTUAECATUAHEBHOMO CPOKA C MOMEHTA NPeA0CTaBAEHNA LLENEBOTO
NCMO/Ib30BaHUU 3alima, 3aMMoaBLLEM CaMOCTOSATENbHO NPOBOAUTCA NPOBepKa PaKTa
noTpebuTenbcKoro 3ama (npu L,e/IeBOro pPacxoA0BaHMA AEHEXKHbIX cpeacTB 3aemLLmKom. Mpu
BKJIIOYEHWM B OrOBOP HeobxoAMMOCTH, 3aMMOoaaBeL, BNpaBe 3anpocuTb y 3aeMLpKa
NoTPebUTENBCKOTO 3aliMa YC/I0BUA | AOKYMEHTbI, NoATBepKAatoLLMe LeeBoe UCNONb30BaHNe AeHEKHbIX
06 MCNo/b30BaHMM 3aEMLLUKOM cpeacTs.
noay4YeHHoOro notpebutenbckoro
3alima Ha onpeaeneHHble Luenau)
21. | NoacyaHOCTb CNOPOB NO UCKaM Nckn OblectBa K 3aeMLMKY NpeabABAAOTCA B COOTBETCTBUM C
Ob6uecTBa K 3aeMLUUKY YCTaHOBNEHHOM 3aKoHoAaTenbcTBOM Poccuiickont depepaunn
NnoACYAHOCTbIO, €CNM B AO0MNYCTUMbIX 3aKOHOM C/Ty4YasaX MHOE He
npegycmoTtpeHo NHANBMAYaNAbHbIMM YCNOBUAMM AOTOBOPA
noTpebuTeNnbCcKoro 3aima
22. | UHdopmauus o npusneyeHum ObLLEeCTBO OCYLLECTBAACT CBOKO AEATE/IbHOCTb NO OKa3aHMIO
O6LecTBOM K OKa3aHUIo dUHaHCOBbIX ycnyr 6e3 NpuBieYEHUA TPETbUX NNLL
$VHAHCOBBIX YCAYT TPETLENO NLA
Ha OCHOBaHMM rPaxKaaHCKO-
NpaBoOBOro A0roBopa MUau
[OBEPEHHOCTU
23. | ®opmynapbl MM UHble O6wme ycnosus gorosopa NoTpebuTeNbcKoro samma
CTaHAapTHble GOPMbI, B KOTOPbLIX | yTBepaatoTca npukaszom FeHepanbHoro anpektopa 000 MKK
onpegaeneHbl 06Lue ycnoBuA «PycuHTEpdMHAHC» M pasmeLLaloTca Ha UHTepHeT-caiTe ObLiecTBa
[,0roBOpa NoTpebuUTeNbCKOTO https://ekapusta.ru
3aMma
24, NHbopmaums o cnocobax u 3aeMLLMKM MOTYT UCMOJIb30BaThb CeaytoLme cnocobbl v agpeca ans

agpecax gns Hanpas/ieHUs
06paLLeHNin 3aeMLLMKOM, B TOM
yncae 0 BOSMOXKHOCTH
HanpaB/ieHUsa obpaLLeHnin B
CamoperyiMpyemyto opraHmMsaumio
n B baHK Poccum

Hanpas/eHus obpaleHmin ObwecTsy:

1. no TenedoHy ropayei nmHmm: 8-800-505-45-45;

2. Ha afpec 3NeKTPOHHOM NoYTbl: support@ekapusta.ru;

3. Ha nouToBbIM agpec Obuwectsa: 630055, r. HoBocnbupck, ya.
MHecuHbix 10/1, opuc 202;

4. ncnonbaysa pasgen «lfoaaepkka» Ha opuuManbHOM canTe
O6uecTtsa ekapusta.ru.

KoHTakTHasa nipopmauma gna obpawenunsa 8 CPO «MuP» (no
OaHHbIM caifTa http://npmir.ru). MoyToBbI agpec U mecTo
pacnonoxeHnua opmnca CPO «MuP»: 107078, Mocksa, Opankos
nepeynok, a. 5, ctp. 2, nogbesa 1, stax 5, odpumcel 538 n 540.
Opupgunueckunit agpec CPO «MuP»: 107078, Mocksa, Opankos
nepeynok, a. 5, ctp. 2, opmc 538. TenedoH: 8 800 775 27 55
(«ropsyas nuHuax), +7 (495) 258-87-05, +7 (495) 258-68-31
®dakc: + 7(495) 258-87-09. IneKkTpoHHana noyta: info@npmir.ru
KoHTakTHasa uHdopmauua ana obpawenus 8 baHk Poccun (no
AaHHbIM caiTa http://www.cbr.ru). KoHTakTHbIN LeHTp BaHKa
Poccuu:

8 800 250-40-72 (pns 6ecnnaTHbIX 3BOHKOB U3 perMoHos Poccum)
+7 495 771-91-00 (3BoHOK no Tapudam Baliero onepaTopa cBA3M)
Ob6wecTBeHHana npuemHasn baHka Poccun. Aapec: Mocksa,
CaHayHOoBCKMI nep., 4. 3, cTp. 1. Bpema paboTbl: NOHeAENbHUK —
yetBepr ¢ 10:00 go 16:00 (nepepsbis ¢ 12:30 go 13:30).

3anncb Ha INYHBIN NPUEM OCYLLEeCTBAAETCA:

- no TenepoHam 8 800 250-40-72, +7 495 771-97-88: noHeAeIbHUK —
naTHMua ¢ 10:00 ao 16:00 (nepepsbis ¢ 12:30 ao 13:30);



mailto:support@ekapusta.com
http://npmir.ru/
http://www.cbr.ru/

- NpW IM4HOM obpalueHmm B ObLLeCcTBEHHYO NpMeMHyto baHKa
Poccum: noHeaenbHUK —yetsepr ¢ 10:00 ao 16:00 (nepepbis ¢ 12:30
8o 13:30).

Cnyx6a ¢puHaHCOBOro ynonHomoueHHoro. ObpalleHne MoxeT bbITb
Hanpas/JeHO OAHMM U3 CAeayHoLLMX CNOCO60B:

1. B aneKkTpoHHOM popme Yepes NYHbIN KabUHEeT
(https://finombudsman.ru/lk/login) Ha opuumanbHOMm caliTe DY.

2. B nnucbmeHHo popme Ha bBymaxkHOM HocuTene B agpec PY:
119017, r. MockBa, CTapoMOHEeTHbIN nep., 4. 3.

KoHTaKTHbIN LeHTp: 8 (800) 200-00-10

25. | MHbopmauma o cnocobax 3awmThbl [ Criopbl, CBA3aHHbIE € NONYYEHMEM NOTPebUTENbCKOro 3aiiMa,
NpaB 3aeMLLMKa, BKAKOYAA paspeLatoTca B gocynebHom nopagKe nyTem neperoBopos, a npu
MHPOPMALMIO O HAIMUUK HeAOCTUXKEHUM cornacua — B cyaebHom nopagKe. 3aemLUMK BNpase
BO3MOXHOCTM U cnocobax 3aMLLATL CBOM MPaBa KaK noTpebutena B cyae No npasunam
focyaebHoro yperynmpoBaHus noACyAHOCTM, YCTAHOB/NEHHbIM 3aKOHO4aTeIbCTBOM POCCUIACKOM
cnopa, B TOm Yncne o npoueaype | deaepauymm o 3awmTe npas notpebuteneit. Mpm sToM BO3MONKHO
meamaumm yperympoBaHue BO3HMKLLETO Clopa NyTem y4acTMa CTOPOH cnopa B
npoueaype meaunaumm, ecam 3To NPAMO NpeaycMoTpeHo
3aK/Il0YEHHBIM A0OTOBOPOM MO0 MEKAY CTOPOHAMM JOCTUTHYTO
COOTBETCTBYIOLLEE MMCbMEHHOE COrnalleHune.
26. | UHdopmauuma, npepoctasnaeman | 3aemumKy HEO6XOAMMO NPaBUIbHO OLEHUTb CBOM GUHAHCOBbIE
33EMLUMKY B LLeNAX NPUHATUA BO3MOXHOCTM NO CBOEBPEMEHHOMY NOTralleHUto TaKoro 3aima,
MM peLleHna o LienecoobpasHOCTU | yuuTbIBaA, B TOM YMCNE, CPOKM BbINiaThl 3apaboTHOM naaTsl, a
3aK/Il0YeHnA JorosBopa TaKXe OLLeHUTb PUCK BO3HUKHOBEHMA HenpeaBuaeHHbIX popc-
noTpebuTenbCcKoro 3amma Ha MaKopHbIx obcToaTenbeTs. Mpn HecBoeBpeMEHHOM NoralleHnn
npeanaraembix yC/0BUAX, B 3aMMa paKTMyecKasa cymma pacxoZoB 3aeMLLMKa No JOroBOpy
4acTHOCTU, O HeobxoaAMMOCTH NnoTpebuTeNbCKOro 3aiiMa No CPaBHEHMUIO C OXKUAAEeMOM Npu
BHMMaTe/IbHO NPOaHa/IM3MPOBaTb | 3aK/JOYEHUM TaKOro 4Or0BOPa MOMKET BO3PaCTU.
cBoe PMHAHCOBOE MNOJIOKEHNE
27. | UHPopmauma o puckax, Puck yTpaTbl penyTaumm HagexHoro 3aemLipnKa BciaeacTeune
CBA3AHHbIX C 3aK/IIOYEHUEM U HeMcnosiHeHMA CBOMX 06A3aTeNbCTB NO NPeAOCTaBIEHHOMY 3aliMy.
NCMNOSIHEHWEM NO/lyYaTeem Puck BO3HMKHOBEHMA HEraTMBHOM KpeauTHOM uctopmm B bropo
¢db1HaHCOBOW ycnyrn ycnosuii KpeauTHbIX UCTOPUI BCNEACTBUE HEMCNONHEHUA 3aEMLLMKOM CBOUX
Aorosopa 06 oKazaHuu 0643aTeNIbCTB MO NPeLoCTaBAEHHOMY 3alMy.
duHaHcoBo ycnyru, n Puck HecopasmepHOCTU AONTOBOM Harpy3Ku nosay4vatens
BO3MOXHbIX HEraTUBHbIX dMHaHCOBOW yCAYMM € TEKYLUM GUHAHCOBBIM NOJIOXKEHNEM.
$GUHAHCOBbIX NOCNEACTBUAX NPY Puck HacTynneHnsa obcToATeNbCTB HEMPEOA0MMOM CUJTbI U UHbBIX
Mcnonb3oBaHUM GUHAHCOBOW 06CTOATENLCTB, KOTOPbIE MOTYT MPMBECTU K HEBO3MOXHOCTY
ycnyrm NCNOSIHEHNA 3aeMLLMKOM CBOMX 0653aTeNbCTB No Jorosopy.
28. | WHdopmauma o puckax, Puck yBennyeHna cyMmbl pacxo0B 3aeMLLMKA NO CPABHEHMUIO C

CBA3AHHbIX C HEHaA/IeXKaLLMM
MCNOJIHEHWEM MNOJlyYaTenem
$MHAHCOBOM YCAyrn cBoUx
obnasaTenbCcTB No Aorosopy 06
OKaszaHUn GMHAHCOBOW YCayru, u
0 BO3MOXKHbIX HEraTUBHBbIX
$UHaHCOBbLIX NOCAEACTBUAX NPU
MCNoNb30BaHUN GUHAHCOBOW
ycayru

0XXMAAEeMOMN CYMMOI pacxonoB, NP HECBOEBPEMEHHOM
MCMNONHEHNN 06A3aTeNbCTB, MPOLEHTbI MPOLOJIKAOT HAYMCAATLCA
3a Kaxkabl AeHb N0/1b30BaHUA 3aiMOM [0 MOMEHTA NOJIHOTO
noraweHus 3anma.

B pamkax [lorosopa 3alima O6LwecTBo BNpase CNMUcaTb AeHeXHble
cpeacTsa ¢ 6aHKOBCKOM KapTbl, KOTopan 6bln1a MCNO/b30BaHa
3aeMLMKOM MPKU NOAYYEHMM 3aiiMa UAM NPY NoraleHnn
3a[0/1I3KEHHOCTM MO 3aimy.

B cnyyae HemcnonHeHMs 06A3aTenbCTs M 06paLLeHMsA CO CTOPOHbI
ObuiectBa B cyaebHble opraHbl, MOXKET ObITb UCMO/Ib30BAHA
npoueaypa B3bICKaHMA 3a40/1KEHHOCTU B NOPAAKE Nodaun
3asB/1IeHNA B CyA Ha noaydyeHue cyaebHoro npmMkasa nam UCKOBOro
3asB/eHNA.




29. | UHdopmaumsa 0 HEKOTOPbIX CBefeHus, KOTopble MOTyT OKasaTb BAUSHWE Ha MHAMBUAYaNbHbIE
CBEAEHMSAX, MPeaoCTaBNAEHHbIX yc/0BUA 3aKko4aemoro [loroBopa notTpebutenbcKkoro 3anmma:
nonyyatenem GUHaAHCOBOM yCAyrn| - o pasmepe 3apaboTHOM NAaTbl U CTaxe paboTbl, HANNYUMN UHBIX

MCTOYHMKOB A0X04a U AEeHEXHbIX 06A3aTeIbCTBaX NoAy4YaTens
dUHaHCOBOW yCayru (Npy pacCMOTPEHMM 3asABAEHMSA Ha NOJyYeHue
noTpebuTeNnbCcKoro 3aiMma Ha cymmy, npesblwatoLyto 3 000 (Tpu
TbicAYK) pybneit);

- 0 cyaebHbIX cnopax, B KOTOPbIX Noy4Yatenb GUHAHCOBOM yCayrm
BbICTYMNaeT OTBETYMKOM (NPU PacCMOTPEHUN 3a8BNEHMA HA
noslydeHme NoTpedbuTeNbCKOro 3aliMa Ha cymmy, npesbiwwatoLuyto 30
000 (Tpuauatb TbicAv) pybneit).

30. | UHdopmauma o npasax 3aemiumkal ObLLecTBO ocyLLecTBAAET BHecyaebHOe B3bICKAHWE NPOCPOYEHHOMN
npw OCYLLLECTBIEHUN NpoLeaypbl | 3a40MKEHHOCTM B COOTBETCTBMM C TpeboBaHUAMK deaepanbHOro
B3bICKaHUA NPOCPOYEHHOM 3aKkoHa Ne 230-d3 ot 03.07.2016, c cobnoaeHmem TpeboBaHWi
33[L0/IKEHHOCTU basoBbIx cTaHAapTOB M cTaHAapToB CPO, 4neHOM KOTopol siBaAeTcA

O6wecTtBo. CyaebHoe B3bICKaHWE NPOCPOYEHHOM 3340/ KEHHOCTH
OCYLLECTBAAETCA COTNACHO HACTOALLLEMY JOKYMEHTY € cobt0aeHNEM
TpeboBaHMI NpoLEeCcCyanbHOro 3aKoHoAaTeNbCTBa Poccninckom
depepaumn, 3aKoHOAATENBLCTBA O 3alLMTe NpaB NoTpebutenen u
depepanbHoro 3akoHa Ne 353-d3 o1 21.12.2013.

31. [ UHPopmauusa o gonoNHUTENbHbIX | [LONONHUTENbHbIE YCAYTX, OKA3blBaeMble 33 AOMNOAHUTENbHYIO
ycnyrax ObwecTsa, B TOM YUC/E, nnaty, O6LWecTBOM He NPeAOCTaBAAIOTCS.
OKa3blBaeMblX 3a
OOMNOMIHUTENbHYIO NAATy

32. | UHPopmauus o npase 3aeMwmKa | 3aemwmK no Jorosopy noTpebutenbckoro 3amma B 1060 MOMEHT
0bpatnTbea K ObwecTBy € B TEYEHME BpeMeHU AeicTBMA Takoro Jorosopa, 3a UCKAOYEHMEM
TpeboBaHMEM U3MEHEHUSA CNyyan, yKasaHHoro B M. 2 4. 2 cT. 6.1-2 ®3 Ne 353-P3, Bnpase
YCNOBWI floroBopa Ha OCHOBaHWMM | 0bpatuTbea B aapec Obuiectsa ¢ TpeboBaHMEM O NPeAOCTaBAEHUM
yactn 1 ctaTbm 6.1-2 NIbFOTHOrO Nepuoa, NPeaycMaTPUBAOLWLErO NPUOCTAHOBEHNE
depepanbHoro 3akoHa Ne353-03 | ucnosHeHUsA 3aeMLMKOM CBOMX 0653aTeNbCTB MO AOrOBOPY 3aima.
1 06 ycnosusx, Npu HacTynaeHnn | MNpaBo Ha Takoe TpeboBaHME BO3HWMKAET NPU HACTYNIEHUN Y
KOTOPbIX Y 3aEMLLMKA BO3HMKaeT | 3aemMLuMKa TPYAHON KU3HEHHOW CUTYaALMK, @ UMEHHO:
COOTBETCTBYIOLLEE NPABO 1) cHMXKeHMe cpefHeEMECAYHOro A0X04a 3aeMLMKa, PacCYUTAaHHOTO

3a ABa MecAua, NpeALecTByowmne mecsaLy obpalleHma 3aemLuUmKa ¢
TpeboBaHuem, 6osee yem Ha 30 NPOLLEHTOB MO CPABHEHMIO CO
cpeaHeMeCAYHbIM A0XOA0M 3aeMLMKA, PACCHMUTaHHbIM 33
ABEHaALaTb MecaLeB, NPeaLIecTBYOWMX mecsaly obpaleHnn
3aemLumKa c TpeboBaHWEM O NPeaOCTaBAEHUN ILFOTHOFO NEPUOA3;
2) NpoXu1BaHUe 3aeMLLMKa B KMIOM NOMELLEHUUN, HaXOAALLEMCA B
30HEe Ype3Bbl4altHOM CUTyaLMK, HapyLUEHWE YCI0BUI ero
XU3HEeAeATeNbHOCTM M yTpaTa UM UMYLLECTBA B pe3ybTaTe
ypesBblyaliHOM cUTyaunn benepanbHOro, MexXperMoHabHoro,
PEerMoHaNIbHOro, MEXMYHULMMNANBHOTO UAN MYHULMNANbHOMO
XapakTepa. B atom cnyyae 3aemiumk Bnpase 06patUTbCA K
Kpeantopy c TpeboBaHMeM, B TEYUEHME LIECTUAECATU AHEW CO AHA
YCTaHOB/IEHWNA COOTBETCTBYHOLLMNX HAKTOB.

33. | UHbopmaLma o npaBe 3aeMlUMKa | 3aeMLLMK BNpaBe YCTAaHOBUTb B COOTBETCTBUM ¢ DeaepanbHbimM

YCTaHOBMUTb B COOTBETCTBMU C D3
01 30.12.2004 Ne 218-d3 «O
KpeauTHbIX UCTOPMAXY 3anpeT Ha
3aK/Il04EHME C HUM J0rOBOPOB
notpebutenbckoro 3alima (oanee -
3anper), o nopsaake n cnocobax
YCTaHOB/IeHUs (CHATUA) 3anpeTa,

3aKoHom 0T 30.12.2004 Ne 218-®3 «O KpeguTHbIX UICTOPUAX»
3anpeT Ha 3aK/to4YeHNE C HUM LOroBOPOB NOTPebuTebcKoro 3alima
(manee — 3anpeT). 3anpeT He pacnpOCTPaHAETCs Ha onnaTy
334,0/1KEHHOCTM MO pPaHee BblAaHHbIM 3alMMaM. 3anpeT MOXKHO
3adMKCUMpPOBATb B CBOEM KPeAMUTHOM UCTOPUN Yepe3 nopTan
«Tocycnyrn» nMbo B MHOrodyHKLUMOHaNbHbIX LeHTpax (MOLL). Ons
YyCTaHOBAEHUA 3anpeTa AOCTaTOYHO 3aM0/IHUTL WabAoHHOoe




06 ycnoBusx 3anpeta, 06
ycnosumax, korga Obwectso
0643aHO OTKa3aTb 3aEMLLMKY B
3aK/Il04EHMN A0roBOpa
noTpebutenbckoro 3alima npu
HaNunK cBeAEHUI O
Aeictaytollem 3anperTe,
HepoctoBepHoro MHH,
HEBO3MOXHOCTM YCTaHOB/IEHUA
MHH, o cnyyasx, korga O6LwecTso
He Bnpase TpeboBaTb UCNONHEHUA
3aeMLLMKOM 0653aTeNbCTB No
[0roBopy NoTpebuTenbcKoro
3alima B COOTBETCTBUM C Y. 6 CT. 13
Hactoawero PeagepanbHoro
3aKOHa, 0 NopAgKe OCnapMBaHUA B
COOTBETCTBMU C YacTamM 4.1-1 n
4.1-2 c1. 8 ®3 01 30.12.2004 Ne
218-®3 "O KpeauTHbIX UcTopuax"
nHpopmaumm, coaepKallencs s
KpeauTHOM UCTOPUMM, O LOroBOpeE
noTpebutenbCcKoro 3aiima,
3aK/IlO4EHHOM C Cy6bEKTOM
KpeauTHOM UCTOPUM - PUNYECKUM
JIMLLOM NPU HaIM4mMn
AelcTBytoLero 3anpeTa

3anB/ieHMe, BbIbpaB 0AHO UM HECKO/IbKO U3 NPeasoXKeHHbIX B HEM
YCNOBWIA.

Ecnn npu Hannumm yctaHoBneHHoro 3anpeTta O6WecTBo 3aKA4nUT
[orosop 3aiima, ObuwecTBo He BrnipaBe TpeboBaTb UCMOJIHEHUA
3aemuwmKom 0653aTeNbCTB, a 3aeMLUMK BrpaBe TpeboBaTb
aHHYNMPOBaHMA NOCPEACTBOM 3a8BAEHNSA 3aeMLUMKa,
Hanpas/IeHHOro B 610PO KPeaUTHbIX UCTOPUIA UK
HenocpeacTBeHHO B agpec ObuwecTsa (aanee — 3anpoc). B Takom
cnyyae O6uwecTBo B TeyeHue 10 (aecatu) paboumx gHel co gHs
nosly4eHus 3anpoca UCNpaBAsAET ero KPeauTHYH UCTOPUIO B
ocnapvBaemoi YacTu, HanpasuB B bropo cBeageHua o
Heob6Xo04MMOCTUN aHHYAMpPOBaTb MHGOPMALMIO O TaKkom [loroBope
noTpebuTenbCKoro 3anma.

Ons cHATUA 3anpeTa TaKKe HYXXHO NoAaTh 3asBaeHune. 3T1a ycayra
6ecnnaTtHas. 3anpeT CHUMYT Yepes AeHb NOC/e BHECEHMA B COCTaB
KpeauTHOM UCTOPUN YENIOBEKA COOTBETCTBYOLWEN MHDOpMaLMK.
TaKoW nepuoa oxnaxaeHns NoMoXKeT NPUHATL bonee B3BeLLEeHHOE
peleHne o0 HeobxoAMMOCTU MNONYYUTL 3aEM.

O6uecTBo 0643aHO OTKa3bIBaTb B 3aK/1t0deHUM [loroBopa 3anma
3aeMLnKy:

- IPW HANYUK CBEAEHWNI O AelcTBYyOWEM 3anpeTe B KpeanTHOM
ncTtopuun 3aemuumKa,

- NIPU NpPeaocTaB/eHUN 3aeMLMKOM HEeJOCTOBEPHbIX CBeAeHUN 06
NOeHTUOMKAUMOHHOM HoMepe HanoronnatenblwmKka (MHH) u (nnn)
HEBO3MOYHOCTU CAMOCTOATEIbHOTO NoayYyeHus O6LecTBom
ceBepeHnin 06 MHH 3aemwymka.

NOPALOK PA3bACHEHWUA YC/IOBUIA AOrOBOPA 3AUMA
M UHbIX IOKYMEHTOB, KACAIOLLIMXCA [OMOBOPA 3AMMA

Cnocobbl HanpaBneHus B agpec
ObuLecTBa BONPOCOB OTHOCUTE/IbHO,
[0roBopa noTpedbuTeNnbCKoro
MMKpO3aiiMa 1 NopaaKa ero
3aKNHOYEHMUSA, UCMOJTHEHMUSA U
PacToOprKEHWA, aTaKKe
[LOKYMEHTOB, KacatoLLmxcs
forosopa

1. TenedoH ropayen nmHum: 8-800-505-45-45;

2. MncbMo No agpecy 3NeKTPOHHOWM NoYTbl: support@ekapusta.ru;
3. MncbmeHHOe obpalleHme Ha NoYToBbIN agpec ObuwecTsa:
630055, r. HoBocmbupck, ya. N'ecuHbix 10/1, opuc 202;

4. Paspgen «MNopaep:kka» Ha odpmumanbHom calite ObLuecTsa
ekapusta.ru

B obpaleHne o pa3bACHEHUHU
ycnosuiA gorosopa
noTpebuTenbcKoro 3aimma u
OTHOCALLMXCA K HEMY AOKYMEHTOB
pPEeKoMeHAYeTCa BKAOYATb:

1. bamnnuio, Mms, oTYecTBO (NpW HanmMumm), agpec (NOYTOBbIN
WM SNEKTPOHHbIN) ANs HanpaB/eHna oTBeTa Ha obpalleHue;

2. Homep 3aKn04eHHOro A0roBopa NoTpebuTenbcKoro 3anma;

3. M3noskeHue cylectsa obpalleHus;

4. VHble cBeAeHUsn, KoTopble nony4datenb GUHAHCOBOW yCayru
cynTaeT HeobxoAMMbIM COOBLMTL

dopmat 1 cnocobbl HanpaBaeHUs
oTBeTa Ha obpalleHune o
pa3bACHEHUWN YCNOBUIA AOroBOpa
noTpebuTeNnbCKoro 3ama u
OTHOCALIUXCA K HEMY JOKYMEHTOB,
/MO, OTBETCTBEHHOE 33
npeaocTaBNeHne COOTBETCTBYHOLLMX
pa3bACHEeHW

OTBeT HanNpaBAsAEeTCA B COOTBETCTBUM CO CMOCOBOM NOCTYNAEHUS
obpalLeHun, ecnm B 06pallleHNN He yKa3aH MHOM cnocob
Hanpas/ieHUs O0TBETA, NPEeLYCMOTPEHHbIN L,OroBOPOM.

Mpu obpaleHun nonyyatens GUHaHCOBbIX YCAYT YCNOBUA SOTOBOPA
M MHbIX JOKYMEHTOB PA3bACHAIOTCA HEMOCPEACTBEHHO
COTPYAHWMKOM, K KOTOPOMY 06paTuacs nosydatenb GUHAHCOBBIX
YCAYT, UM KOTOPbIN NPUHAN NUCbMEHHOEe obpalueHue.
OTBETCTBEHHOCTb HECET COTPYAHMK, PAa3bACHAIOLMI YCI0BUA.
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