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Hoaoxcenie o nopaoke u yero6usxy okazanust donoanumeshsix veave 000 MKK « BECTBEH »

1. OBIIHME IMOJIOKEHH S

1.1.  Hacrosmee IlonoxeHue 0 Nopsiike W YCIOBMAX OKasaHHS NOMOJHHMTENbHBIX ycinyr OO0 MKK
«BECTBEM» (nanee — ITonoxkeHue) YCTaHABJIHBAET €IHHbIE NMPABHJIA NPEJIOKEHHA, 0GOPMIIEHHS, OKa3aHUA U
NPEKPAICHHA OKa3aHHA [OMONHUTENbHBIX ycayr (paGoT, TOBapoB) (najee — [IONONHMTENBHBIE YCIYrH)
nonyyarensiM (HUHAHCOBBIX ycnyr OOuiecTBa ¢ OrpaHHYEHHON OTBETCTBEHHOCTHIO MHKDOKDEIMTHOMH KOMIAHHUM
«BECTBEM» (manee — OGmecTBo), a Takke perynupyer OTHOWEHHA Mexny OO6lecTBoM, NpHBIEYEHHBEIMH
ObmecTBOM TpeTbUMM JuUAMM, (AKTHYECKH OKa3blBAIOLIMMH JAONOJHHTENBHEIE YCIYyrd, M MONyYaTelsMHu
()UHAHCOBBIX YCIIYT.

1.2, JleficTBytowuii nepeueHb AOMOMHUTENBHBIX YCIIYT, UX CTOHMOCTb H KPATKHE YCIIOBHS NPEA0CTaBIeH S
onpezenensl Tapudamu Ha nononmutenshbie ycayru OOO MKK «BECTBEM» (manee — Tapudgbl) —
CaMOCTOATENLHEIM JOKYMEHTOM, pasMellaeMbIM Ha ouunansHOM caiiTe OGLIecTBa ONHOBPEMEHHO ¢ HACTOALLUM
Honoxenuem. Tapudsl u Ilonoxkenue noanexar NPUMEHEHHIO COBMeCTHO: Tapu(bl comepiar CBeaeHHd,
HEOOXOIMMbIE TONyyaTeno (PHHAHCOBON YCIYrH IUIA ONEPAaTHBHOTO O3HAKOMJIEHMS M TNIPMHATHA pELICHHA, a
Ilonoxenne — noiHbIe YC/IOBUsA OKa3aHMs, OTKA3a H BO3BPATA [EHEXKHBIX CPEACTB MO KAKIOH NONONHHTENbHOM
ycayre.

1.3.  Tlonoxenue paspaboTaHo B cootBercTBHH ¢ DelepanbHbIM 3aKkoHoM oT 02.07.2010 Ne 151-®3 «O

MHKPO(MHAHCOBOH JeATeNbHOCTH M MHKPO(HMHAHCOBBIX OpraHM3alMAX» (manmee — 3akoH Ne 151-@3),
DenepanbHbiM 3ak0HOM 0T 21.12.2013 Ne 353-@3 «O notpeburensckom kpeaute (3aiime)» (1anee — 3akon Ne 353-
®3), Ba3oBbIM CTaHZaPTOM 3alIMTI NPAB M HHTEPECOB (H3MMECKHX M IOPHIHYECKHX JHL — rnoJstyqarenei

()MHAHCOBBIX YCITYT, OKa3blBAaEMBIX 4IEHAMH CaMOpEryJIMpyeMbIX OpraHH3auui B cepe (HHAHCOBOrO phHIHKA,
00BEHHAOWMX MUKPO(DHHAHCOBBIE OpPraHU3aLuy, yTBepKAeHHBIM BankoM Poccun (TTpotokon Ne K®HII-14 ot
07.05.2026, npumenserca ¢ 01.07.2026) (nanee — Basosslii cTannapt), Ykasanuem Banka Poccuu ot 28.06.2021 Ne
5830-V «OO6 ycTaHOBNEHHM mNepeyHd, MOPAAKA M CPOKOB PacKphITHA MHKPO(HHAHCOBEIMHM OpraHH3aLUAMH
HH(OPMaUKK Ha O(HUHMANEHOM caiiTe B MH(OPMALMOHHO-TeNeKOMMYHHKALHOHHON CETH «HHTepHeT» M B MecTax
O0CTy)KMBAHHA KIMEHTOB», @ Takke MHBIMH HOPMATMBHBIMM aKkTaMi bauka Poccuu, CTaHIapTaMu
camoperynupyemMol OpraHu3aLiH, YICHOM KOTOPOii ABnseTca OGIECTBO, M BHY TPDEHHHMHU 10KyMeHTaMn OGLecTsa.

1.4, TlonATHE «1ONONHUTENbHAS YCTyra) HCIONB3YETCA B 3HAYEHHH, ONPENeeHHOM TTyHKTOM 9 CTAThH 2
Basosoro crannapra: mo6as ycmyra (paGora, ToBap), B TOM 4HcIe 1O AOFOBOPY CTPAaXOBAHHA, npejaragMas, B TOM
HHCIE 33 JIOTIONHHTENBHYIO MaTy, K MPHOGPETEHMIO MOMydYaTemo (HMHAHCOBON YCIYrH NMpH TPEeNOCTABICHHH
noTpeGHTENBCKOrO 3aiiMa i (WJIM) HCIONHEHHH JOTrOBOpa NOTPeGHTENBCKOrO 3aiiMa O61ecTBOM, NEHCTBYIOLMIMM OT
COOCTBEHHOTO MMEHH WM TI0 NOpYYeHHIO H (WIM) OT MMEHH TpeThero jnuua. Mueie TEPMUHBI MCIONB3YIOTCSA B
3Ha4YEHHAX, OMpENeNIeHHbIX CTaThel 2 bazoBoro cranmapTa u cratheif 2 3akona Ne 151-D3.

1.5. OcHOBHbIE IPMHUMITBI OKA3aHHs AONOMHUTENBHBIX YCIT:

—  JloGpoBonbHOCTB: MpHOGpETeHNHE JONONHHTENbHBIX YCIYT ABIACTCS HCKIIOYHTENBHO JI00pOBONLHBIM
pelleHHeM nonyyaresns GUHAHCOBOM YCIIyTH; COrIacHe MM OTKa3 OT NPHOGPETEeH s F060i JONOMHHTENbHOH YCIyTH
He BIMACT Ha pelreHHe OOIIECTBA O MPENOCTABNEHHH MOTPEOHTENBCKOTO 3aiiMa W He H3MEHSET CYMMY, CPOK H
TNPOLICHTHYIO CTaBKy 1O 3akimy (4. 2, 2.1 ct. 7 3akona Ne 353-®3; cr. 22 Baszosoro cTannapra);

—  MHauBHIyaneHOCTS BeIGOpA: Kakias JOTONHATENbHAS YCIyTa NPEUIAraeTcs U MOXKET ObiTh MpHHATA
1160 OTKIIOHEHA NOTyyaTenem GpUHAHCOBIH yCIyrH OTAEBHO OT APYTHX JOTONHATENBHbIX YCIIYT, €CITH TaKas yciyra
MOXKeT ObITh NpHOOpeTeHa oTaeNbHO (11. 3 cT. 22 Basosoro CTaHzapTa);

—  3ampeT HaBA3bIBaHHUA: MpoCTaBieHHe OBIIECTEOM WM NPHBIEUEHHBIM UM TPETHHM JIMLOM OTMETOK O
COrNacuy nonyyaress GHHAHCOBOH yCIyrH Ha OKa3aHHe NONONHUTENBHBIX YCIYT He nomyckaeres (4. 2 ct. 7 3akoHa
Ne 353-@3); paHO He IOMYCKAOTCA GOPMYTHPOBKH C ABOMHBIM OTPHUAHHEM H BU3YaJIbHbIE IPUEMBI, OTBJIEKAIOLLIHE
BHHMAHHE NONTyuaTens GHHAHCOBOI YCIYTH OT YCNOBHH JOMONHATENLHOM YCTYTH THGO0 CKPBIBAIOLIHE HEBbIFOIHbIE
ycnoBus 1 pucku (nm. 1, 2 1. 6 c1. 22 Basooro cTannapra);

—  Enuncteo odopmienns: uHdopmanus 060 BceX HONOJHMTEIBHBIX ycayrax OOmiectsa, He
OTHOCAIIMXCA K JHYHOMY CTPaXOBaHHMIO, BK/IIOYAETCA B €MHOE 3aABNEHHE O MPEeJOCTAaBJIEHHH AOMONHHTEbHBIX
yemyr (n. 5 ct. 22 BasoBoro cranaapta; u. 2.1-1 ct. 7 3akona Ne 353-03);

—  IlpospayHocTb: 10 npHOGPeTEHHs NONONHMTENLHOA YCIyrH MOMydYaTemo (MHAHCOBOH YCIYTH B
JOCTyMHOH (opMe NpefocTaBNAeTCA MONHAs MH(pOPMALMA 06 YCIOBMAX TaKoll yCTyrH, BKTOHas CTOMMOCTb,
HCTIONHHTE/IA, IOPANOK OTKa3a H BO3BPATA ACHEXKHBIX CPecTB (1. 4 cT. 22 Basosoro craunapTa);

—  VYeayru mo 100poBoibHOMY CTpaxoBanmio OOIIECTBOM MOMydaTelNAM (MHAHCOBBIX YCIyT He
MpeJNIaraloTcs U He OKa3bIBaloTCH.

2. NOPAAOK NPEAJIOKEHUA U O©®OPMJIEHUSA JOIOJHUTEJBHBIX YCIAYT

2.1. Dransl NpeUI0KEHHA JONOIHATENBHBIX YCIYT:
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2.1.1. [lononHHUTeNbHblE YCIYyrH MOTYT MNpemnarathcs MONY4YaTeNO (UHAHCOBOH YCIYrH Ha JOOOM U3
CNENYIOIIHX 3TANOB: NPH 00paILeHHH ¢ 3asABIeHUEM O MpPeIOCTABIEHHH NOTPeGHTENBCKOrO 3aiiMa; NpH 3aKIIOUeHHN
J0roBOpa MOTPeOUTENLCKOrO 3aiiMa; B IIepHOJ HCIIONHEH!s 10r0BOpa MOTpeOHTENBCKOTO 3aiiMa, B TOM YHCIE NpH
€ro npojjieHny; npu npuHATHH OOIecTBOM pelleHus 00 OTKase B NMPEAOCTABISHHH 3aiMa (B OTHOLICHHH YCIYT,
NPUMEHHMBIX K TaKOMY 3Tally). 3Tal NMpeANoKeHHs YKa3bIBaeTCA B OMMCAHMH KKIOM JOMONHHTENBHOM YCIyTH B
paszene 3 Hactoswero ITonoXeHus.

2.2, TpebopaHua K 0()OPMIIEHHIO COTVIACHA H OTKa3a:

s Cornacue Ha npuoOpeTeHHe [OMONHHTENBHOH YCIyrH o¢opMiseTcs myTeM NpocCTaB/eHHs
nonydareneM (GHHAHCOBOH YCIYTH OTMETKHM B 3aiBIE€HHH O NMpENOCTAaBIEHHH NMOTPEOHTENBCKOro 3akiMa M (M/IH) B
OTIEJILHOM 3aABJIEHHH O NMPEJOCTABIEHHH JONOJIHUTENBHBIX YCIyr, paspabotanHom OO6LIECTBOM M0 YCTaHOBJIEHHOH
(opme;

—  TlpenycraHoBnEHHBIE (IPOCTaBIEHHEIE 3apaHee) OTMETKH O COIJIacHMM He JOINYCKAaroTCH; MOTy4aTenb
(PHHAHCOBOI1 YCITYTH CaMOCTOATENBHO H OCO3HAHHO BBIPAXKAeT CBOIO BOJIIO MO KaKA0i JOMONHUTENLHOMH YCIyTe;

— QOopMYNHPOBKH 3afBIECHHH He JOKHBI COJEpKaTh NBONHOIO OTPHLIAHMA W HE JOJDKHBI JOMYCKAaTh
JIBOMHOIO TOJKOBaHHA,

—  BusyaneHoe odopMieHHe NOKyMeHTOB (WIPH(T, LBET, Kerjab, HHTEPIHHbDK, KEPHHUHT) HE IOKHO
OTBNEKaTh BHUMaHKE NoNy4aTena GHHAHCOBOI YCIyTH OT YCIOBUi HOMOTHHTENBHOMN YCITYTH H He IOJIKHO CKPBIBATh
HEBBITOJIHbIE YCIOBUA U pHckH (mmn. 2 m. 6 cT. 22 ba3osoro cranaapTa; CanlIuH 1.2.3685-21).

2.3. Hudopmauus, oba3atenbHas K pacKphITHIO MO KaXA0H AONONHUTENbHOH ycmyre:

—  Jlo mpuobpeTeHHA OONONHHUTENBHON YCIYru Noiydarento (UHAHCOBOM YCIYTH NpeaoCTaBlseTcs
cnenyromas ua(opmanus (. 4 ct. 22 ba3zoBoro crannapTa; 4. 4 cT. 9 3akoHa Ne 151-03):

—  HaumeHoBaHHE U colep)KaHHe TOMONHUTEIBHOMN YCIyTH;

—  CgeaeHus 00 MCIOTHUTENE AOMOMHUTENbHOH yeryru (Of1ecTBoO niG0 NPUBIEYSHHOE TPEThE JIHLO, C
yKa3aHHeM HAHMEeHOBaHHUA, HACHTH(HKAHOHHEIX JaHHEIX H KOHTaKTOB);

— CTOMMOCTb AONOMHHTENEHOH YCJIYrd H IOPALOK €€ OIIATHI;

—  CaeleHHs 0 BIHAHUH NMpHOOpeTeHHs THOO OTKa3a OT JOMONHHTENLHOM YCIYTH Ha YCIOBHS JOroBopa
notpeGHTENBLCKOrO 3aiiMa,

—  Cpok OKa3aHHA IONMOJHHTENbHOI YCIyTH;
—  KoHTakTHbIe JaHHBIE JIKLA, K KOTOPOMY MOKeT ObITh 3adBJIEH OTKa3 OT AONOJIHHTENLHON YCIIyTH;

—  Csengenusa 00 uMyliecTBeHHOM Onare, cO3ZaBaeMOM Ui MOMydaTes (HHAHCOBOHM YCIyrH, H O
npaBoBOil nNpupole Ycmyrd (B LeNAX HCKIIOYEHHS ee KBaIH(QMKalMH B KadecTBe YCIYrH, He HMEHoLIEH
CaMOCTOATENBHOM NOTPEOUTENLCKOM LIEHHOCTH).

2.4. TlopAmok oTKasa OT IOMONHUTENIBHOMN YCITYTH H BO3BPATa AEHEKHBIX CPEICTB:

2.4.1. Ilomy4aTenb GHHAHCOBOH YCIyrH BIPaBe OTKA3aThCA OT JHOOOH JOMONHUTENLHON YCIYTH B TEUEHHE
30 (TpunuaTH) KaneHIApHBIX IHeH CO OHA BBIPAXKEHHA COTJIACHA HA ee OKasaHWe, OOPATHBILUHCE C 3adABJIEHHEM 00
OTKa3e K JIHLY, QaKTHYEeCKH OKa3bIBAIOIIEMY TAKYHO YCIyry (KOHTaKTHbIE JAHHBIE YKa3aHbl B OMMCAHMH KaXkIOMH
ycmyrd B pasfiene 3 Hactoswero [TonoxeHus).

2.4.2. JleHe:xHble CpeAcTBa, YILIaueHHBIE 32 JOMOJHHTENBHYIO YCIYTY, BO3SBPAalUAlOTCA IOJYYaTelo
(HHAHCOBOH YCIYrH 3a BBIYETOM CTOMMOCTH 4acTH YCNyrd, (akTH4YecKM OKa3aHHOH eMy A0 IHA MONyYeHHs
3asARNEHUA 00 OTKa3le, B CPOK, He NpeBblmaronuit 7 (ceMu) pabouux AHeH co AHA MOMYyYEHHS TAKOTO 3asgBIEHHA (4.
2.7-2.9 ct. 7 3akona Ne 353-@3).

2.4.3. Ecau nononHuTenbHad ycnyra Oblna oka3aHa B NONHOM oGbeMe [0 JHs ODpalleHHs ¢ 3asBieHHeM o0
OTKa3e, yIUIaueHHbIE NEHEKHbIE CPECTBA BO3BPATY HE MOJJIENAT; IIONyJaTeNh (PHHAHCOBOI yCIyrn HHQOpMHpYeTCs
00 aToM 1o mprobpeTeHus yermyrt (. 3 m. 6 ct. 22 basoBoro craHzapTa).

2.4.4. B cayuae HEMCIIOJIHEHHS NELIOM, OKa3bIBAIOLIUM JOMOIHHTENBHYIO YCIYTy, 0053aHHOCTH N0 BO3BpaTy
JEHEXXHBIX CPEICTB B yKa3aHHBIH CpOK Nony4aTeNlb (PMHAHCOBOH YCIYrd BIpaBe HANpaBUTh COOTBETCTBYIOLIEE
Tpebosanue OOmecTBY B MOpAAKe, NpeLyCMOTPpEeHHOM dacTAMU 2.8—2.9 crateu 7 3akona Ne 353-D3.

2.4.5. OTka3 OT OJHOM MJIH HECKOJBKHX IOMOJHHTENBHLIX YCIYr HE BIIEYEeT PacTOPXKEHHs I0roBOpa
NOTPeOHTENECKOTO 3aiiMa U ohopMIIsAeTCs OTAENBHEIM 3agBIeHHEM MONydaTelis (HUHAHCOBOM YCIyTrH.

2.5. OcobeHHOCTH OKa3aHHsA DOMNOTHHTENbHBIX YCIyr TPETbMMH JTHLAMH
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—  Ecnu pgononHuTensHad yciyra okassiBaeTcs He OOLiecTBOM, a MpHBIEYEHHBIM TPETHHM JIHLIOM,
O6mecTBO 0043aHO BKIIOYUTH B JIOTOBOD C TAKHM TPETBHUM JIMLOM YCJOBHSA, OOS3BIBAIOLIME €ro CoOJIONAaTh
TpeboBanus baszosoro crannapTa, 3axona Ne 353-@3 u Hactosmero Ilomoxenns (. 3 cr. 1 BasoBoro cranpapra);

—  [lonkmiouenue ycryry, oka3biBaeMoil TpeTbHM JIHLIOM, a TakxkKe Nepejaya (00paboTka) nepcoHaNBHBIX
JaHHBIX TOMy4aTens (PUHAHCOBOH YCIYTH B MOJIB3Y TAKOT'O TPETHErO JIHLA OCYLIECTBIAIOTCA TONBKO IPH HATHYHH
OT/ENIbHOTO COIJIacHs nomy4aress (HHaHCOBOH YCIyrH, 0(OpMIEHHOTO 10 YCTaHOBJIEHHOM (opMe;

—  KoHTakTel and HanpaBieHMs 3asBleHHsA 00 OTKase OT YCIYrH, OKa3blBaeMOil TPETbHM JHLIOM, M
BO3BpaTa NEHEXHBIX CPEACTB YKa3blBAIOTCA B ONMCAHWM COOTBETCTBYIOLIEH YCIYTH OTHENBHO OT KOHTAKTOB
OG6uiecTsa;

—  TlpH HeHCHONHEHHMH TpPEeTPHUM JHIOM 00fA3aHHOCTH TO BO3BPATY HEHEKHBIX CPEICTB MOJyYaTelib
(HMHAHCOBOH yCIyrH BpaBe 00paTHTLCA C COOTBETCTBYIOLMM TpeOoBaHHEM HemocpeAcTBeHHO K O6mecTBy (4. 2.8—
2.9 ct. 7 3akoHa Ne 353-D3).

3. YCJIOBHUA OKA3AHHUSA OTAEJBHBIX JOTITIOJIHUTEJBHBIX YCIIYT
3.1.  Kypc «IloBbimeHue (pMHAHCOBOH IPAMOTHOCTHY:
Henoanutens yeayru: 000 MKK «BECTBE#», okasbisaer yeayry caMocTosiTeIbHo.

Copaepxanne ycayru: NpeflocTaBIe€HHE MOTydaTeqto (GHHAHCOBOH yciyrd MH()OPMALMOHHO-CIPaBOYHOTO
Mmarepuana Mo ONHOMY M3 4YeTkipex HampaeneHuit: I — 3ammuTa OT MOIIEHHWYECTBA B MH(OPMALHMOHHO-
TEIeKOMMYHHKaLHOHHOM ceTH « MHTepHeT»; Il — 3amuTa TpynoBeIX npae rpaxianuHa Poccuiickoii @enepauns; 111
— 3alluTa npas norpedureneii; IV — Hanoroesle BEIYETHI H JIBIOTHL.

Cospasaemoe HMyulecTBeHHOE G1aro0: nomy4areab HHAHCOBOH YCITyri PHOOPETAET CTPYKTYPHPOBAHHBIL
CIIPaBOYHO-HH(OPMALMOHHEIH Marepuai, NPeACTARAAIIMKA CaMOCTOATENBHYIO MNOTPEOUTENBCKYIO LEHHOCTD
HE3aBHCHMO OT ()aKTa 3aKMO4eHHA JIHOO0 NPOMUIEHHA 0roBOpa 3aiMa.

OTan npeasio:eHHs yCayrH: NpejUiaraeTcs Kak 100poBoibHAS YCIIyra MPH NPOMJIEHHH OroBopa 3aiMa.

IIO]JHIIOK BBIPAKCHHSA COIIAaCHA H 0TKa3a: IMyTEM NPOCTABJICHUA OTMETKH B 3asBJICHUH O NPENOCTABIEHHH
AONOJHUTEBHBIX YCITYT; NPEAYCTaAHOBIEHHBIE OTMETKH O COTTIaCHH HE JOMYCKaroTC.

Bansinue Ha YCJI0BHS 3aiiMa: He BIHAET HH Ha PELIEHHE O NPEAOCTABIICHUH 3aiiMa, HH Ha ero YCI0BHA.

CTouMOCTb H NOPSAOK ONIATBI: COrNacHo AeiicTByomuM Tapudpam OGLuecTBa; ONIadHBaeTCa MOMydaTeneM
(hHHAHCOBOIT YCIYTH CaMOCTOATENBHO.

HS}]EPDKKH OodwecTBa: MaTepHallbHO-TEXHHYECKHE pacX0lbl, CBA3aHHBIC C OCYIICCTBJIEHHEM AEATENBHOCTH,
4 TaKXKe pacXo/bl [0 JOTOBOPY OKa3aHWs YCIYT ¢ NNPHBJIEYEHHBIM UCTIOIHUTENEM MaTepHanos.

ITopsnok 0TKa3a U BO3BPaTa JeHEKHBIX CPEACTB: B TedeHHe 30 KaJleHAAPHBIX AHei CO THS BLIPAKEHHs!
cornacusi — nyrem odpawenns k OOwecTBY ¢ 3asBleHHeM 00 oTKase mo aapecy: 143006, MockoBckas
odaacTb, OAHHUOBCKHI ropoacKoii okpyr, r. OIHHIOBO, YJ. MaKoBCKoro, a. 26, nomenr. 39; Ten.: 8 (800) 600-
92-70; e-mail: info@mkkbestway.ru. Bosspat — B nopsaxke n. 2.4 nacrosmero IoaokeHus.

3.2. KpenurHel#i peHTHHT:
Ucnonnurens yeayrn: 000 MKK «BECTBEH», okasbiBaer YCIyry caMoOCTOSITEJIBHO.

Copnepsxanune ycnyru: npefocTapleHHe NOMyYaTeNo (pHHaHCOBOM YCIyTH HHQOPMALMOHHOIO JOKYMEHTA C
YKa3aHHEM €ro KpeQUTHOrO MOTeHLHala, aHaJH30M KPEAMTHOH HMCTODMH H PEKOMEHJALMAMH M0 YJIYYLIEHHIO
KpeIUTHOro npodus,

CospaBaemoe uMyllecTBeHHoe 0.aro: MHIMBUAYaNM3HPOBAaHHAs AHAIHNTHKA H PEKOMEHIALMM 0
YIYYIIECHHIO KPeOUTHOH MCTODHH Noy4aTend (QWHAHCOBOH YcnyrH, He NyONHpyIOIHe CBeIEHHs, OecriaTHO
npefocTaBIAeMble GI0po KPeIHTHLIX HCTOPHIL.

JTan npejioKeHHs YCIYIH: MPEAnaraeTcs Kak caMOCTOATENbHas A00pOBOJIBHAA YCIIyra, He CBA3aHHAS C
pEILlEeHUEM O NpeIOCTaBIeHHH 3aiima.

HOPHLIOK BbIPAXKCHHS COIJIACHA H O0TKa3a: MYTEM IOAMNHCAHHA TNOy4daTelleM (pPlHaHCOBDﬁ YCayru
OTACNBHOTO 3aABJICHUA; IPEAYCTAHOBIEHHBIE OTMETKH O COTJIACHH HE JIOMMYCKAKTCA.

Bausinne Ha yc10BHA 3aiiMa: He BIHACT HU Ha PEIIEHHE O NPeIOCTaB/IeHHH 3aiiMa, HH Ha €ro YCIOBHS.

CroumocTh U NOPAAOK OMJATHI: CoracHo AelicTyromum Tapudam ObuecTsa; omaguBaeTcs MoTyyaTenem
(hMHAHCOBOH YCNYrH CAMOCTOATENBHO.

Iopsjok 0TKa3a H BO3BPaTa AIEHEKHBIX CPEACTE: B TeueHHe 30 KajleHAaPHBIX AHeH €O IHS BbIPazKeHHs
corjacus, ec/ii yeayra dakruyecky He Oblia oKazaHa, — nyTeM obpamenns k OGuwecTBy ¢ 3asBjeHnem 06
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oTkase mo aapecy: 143006, MockoBekasi o6aacTh, OOHHUOBCKHII ropoAckoii okpyr, r. OguHUOBO, YJI.
Makosckoro, a. 26, nomeru. 39; Tes.: 8 (800) 600-92-70; e-mail: info@mkkbestway.ru. Bozgpat — B nopsiake
n. 2.4 nacrosmero Iosoxenns.

3.3. IlpuuuHa oTKa3a:
Hcnoanutens yeryru: 000 MKK «BECTBEM», okasbiBaeT yeayry caMocToATe bHO.

CopepxaHue ycJyru: NpefocTaBIeHHe NodyyaTento GUHaHCOBOH YCIyrd HH(pOpPMAIMH O IpHYHHAX 0TKa3a
OOf1uecTBa B IpeIOCTaBNIeHUH NOTPEOUTENBCKOrO 3aiiMa.

CoszaBaeMoe UMyllIeCTBEHHOE Os1aro: noayueHue HHGOpMAaLHMK O NIPHYHHAX OTKa3a M peKOMeHJalui Mo ux
YCTPaHEHHIO JI1A MOCEAYIOLIETO MOoTydYeHUs 3aiMa,

JTan NpeAoKEeHHs YCIYrH: MpelnaraeTcs B cioydae NpuHATHA OOmecTBOM pemeHHs o0 OTKase B
NpefoCTaBICHHH MUKpO3aiiMa; ABNAeTCA 10OpPOBONBHOMA U HE BIUsAET Ha (GaKT NPHHATOrO peLueHHUs 00 oTKaze.

HOpH}IOK BBIPpa:K€HHA COrJIacCHA H O0TKas3a: IIYTEM [POCTaBJICHHA OTMETKH B  3asBJICHHH,
NpenyCTaHOBJIEHHBIE OTMETKH O COITIaCHH HE NOMMYCKarTCA.

CTOoMMOCTE H NOPSIAOK oOmaaTtel: cornacHo neiictByromum Tapudam OO6mecTBa; OmnayMBaeTca IMyTeM
Oe3akuenTHOro (aBTOMaTHYECKOIO) CIIHCAaHHA [EHEKHBIX CPEICTB Ha OCHOBaHHMH COINAUIEHHA O peryJspHbIX
IaTexax, MoAMMCaHHOTO Moty4aTtesieM (PMHAHCOBOM YCIIyrH NpH 3aKII0Y€HHH JOTOBOpa 3alimMa.

Cpok oka3zaHHsl ycayru: B TeueHHe OJHOro pabodero JHA cO OHA oOpalleHHsA momy4darens (GHHAHCOBOI
YCITYTH.

ITopanok oTKa3a U BO3BPATa JeHEHHbIX cpeAcTB: B TedeHHe 30 Ka/ieHIaPHLIX AHell co AHSA BbIPAKEeHUS
COTJIACHS, €C/IH YeJIyra GpaKTH4YecKH He ObliIa oKa3laHa, — myTeM odpauenus K O0uwecTBy ¢ 3asiBleHHeM 00
orkase mo agpecy: 143006, Mockobckas obsacTe, OaHHUOBCKHI ropoackoii okpyr, r. OauHUOBO, yJa.
Makosckoro, 4. 26, nomem. 39; Ten.: 8 (800) 600-92-70; e-mail: info@mkkbestway.ru. Bozgpat — B nopsiake
n. 2.4 nacrosimero Ionoxenus.

3.4. PharmlIQ «Koiuenéx 30poBbax»:

Henoanurens yeayru: OO0 «Papm At Keto» (nuuensnap u npasooGnaaarens NporpaMMHOTo o0ecriedeHus
«PharmIQ»; OI'PH: 1197746551090, UHH: 7736324014, KIIIT: 773601001; agpec: 119331, r. Mockea, npocnekT
Bepnanckoro, . 29). O6uiecTBo BICTYNAaeT MHLIEH3HATOM, CAMOCTOATENBHO YCIYTy He OKa3hIBaeT, HHPOPMHpYeET
nomy4aTens (GMHAHCOBOI YCIyTH O BO3MOMKHOCTH €€ NpHOOpeTeHHA W 00eCreUHBaET TEXHHYECKYI0 BO3MOXHOCTh
NOAKITIOYEHHA.

Coaep:xaHde yeayr: npefocTaBiaeHue J0CTyna K nporpamme JosiabHOCTH «PharmIQ Komenék 3n0posesy,
B paMKax KOTopoii nomy4aTento ¢GHHaHCOBOMH yCIIyTH Npel0CTaBNAIOTCA CKHAKH Ha MeJHLMHCKHE YCIyTH apTHEPOB
000 «®Papm Aii Kpro» (nabopaTopHble HccleJoBaHHA W THATHOCTHKA — 10 25%; BEI30B Bpaya Ha 1oM — 10 20%;
OHJIAHH-KOHCYIbTallMM Bpauedl — no 25%; KOMIUIEKCHBIE 4YeKamnbl — MO CHELHalbHbIM I[IEHaM), a TaKkKe
KOMMeHcaluA («IeKapCTBeHHBIH kemO3k») oT 15% -mo 90% CTOMMOCTH JIEKapCTBEHHBIX MpPENaparoB,
NpHOOPETEHHBIX MO Ha3HAYCHHIO Bpaya, ¢ y4€TOM OrpaHHYEHHH, ycTaHOBIeHHBIX Ilamsartkoii moms3osatens 1O
«PharmIQ Komenék 3p0opoBea».

IlpaBoBasi mpHpoAa YyCAYrH: yclayra He SBJAETCH CTPAaXOBaHHEM M HE OTHOCUTCS K AONONHHUTENBHBIM
yciyraM, yKasaHHbIM B IyHKTe 3 dacTH 4 crathH 6 3akoHa Ne 353-03; npepocraBisercd Ha OCHOBaHHH
CyOMHLIEH3MOHHOTO JOroBOpa-0(epTL! Ha NPABO HUCNONB30BAHHMA NporpaMMHoro obecneuenus «PharmIQ» (npoctas
HEUCKIIOYHTENbHas MuUeH3usA, cT. 1235, 1238 'K P®), akuentyemoro ynnatoil JTHLEH3MOHHOrO BO3HATPAXAEHUS
(ct. 438, . 3 cT. 434 TK P®).

Cpoxk neiictBusa poctyna: 1 (oouH) Mecsl, HCHHMCIAEMBIH CO IHA, CIEIYIOLIEro 3a JHEM odopMmieHHs
cyOJHMLIEH3HOHHOTO JOroBopa-o(epTsl; MO MCTEYEHHH CPOKa JOCTYI MOXET ObITh MPOIJIEH IYTEM MOBTOPHOTO
npHOOpeTeHHUs YCIyrH Ha OOPOBONBHOI OCHOBE.

O6paboTka mNepcOHANBHBIX JaHHBIX: MOJKIIOUEHHE YCIYTH OCYLIECTBIAETCA TOJBKO MPH YCJIOBHH
othopmieHns noryyareneM GHHaAHCOBO YCIYTH OTAENBHOTO COrIacHsA Ha epenady U 00paboTKy ero nepcoHanbHbIX
JIaHHBIX (B TOM 4HCIIe OTHOCAIIMXCA K BpaueGHoI Taiine) B nons3zy OO0 «Papm Aii Keto» o ycraHOBNEHHOH GopMe,
pa3sMelleHHOH Ha opHIHaNIbHOM caiite ObecTBa.

OTan npeano:KeHHsl YCJAYrH: Tpenaraetcs NpH 3aKMOUeHHH NOroBopa NoTpeOMTeNscKoro 3aiiMa Kak
noGpoBonbHas ycnyra, oQOpMIseTcs OTAENbHBIM 3asABICHHEM O MOAKMOUYeHHH K ycnyre «PharmlIQ Komenék
3/10POBBAN.

IMopsinok BbIpa)keHHs COTJIACHS M 0TKA3a: yTeM MOANHCAHKS 3ajBNIeHHA O NOAKIIOYEHHH K yCIyTe IH00
3adBIeHHA 00 OTKase OT MOAKIIOYEHHA K yciyre mo ¢opme, ycTaHoBineHHOW OOLIeCTBOM; IpemyCTaHOBIIEHHLIE
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OTMETKH O COIIACHH He MOMYyCKaloTCHA; npHoOpeTeHHe THOO OTKA3 OT YCITYrH OTPaKaeTcs B eIWHOM 3asBIEHHH O
npeaocTaBIeHHH NOTPeOHTENLCKOTO 3aliMa HapaBHe ¢ HHBIMH JIOIOTHHTENbHBIMH YCITyTaMH.

Bausinue Ha YCJ0BHA 3aiiMa: He BJIMAET HH Ha BO3MOXKHOCTE IOJY4YEHHA norpeﬁmenbcxoro 3aiiMa, HM Ha
€r0 YyCIIOBHA.

CronmMocTe M MOpPAAOK OMJATHI: CcOrNacHo AeicTBylowuM Tapudam OOlecTBa; THUEHIHOHHOE
BO3HarpaxJIEHHE YIUIa4HBaeTCsA MoyvaTeneM (UHAHCOBON YCIYrM HENOCPEACTBEHHO MCIONHMUTENIO YCIYTH —
000 «®apm At Keton; HIIC He obnaraercs Ha ocHOBaHMM Il 26 1. 2 cT. 149 HK P®.

ITopsaaok oTka3a W BO3BpaTa AeHEKHBIX cpedcTB: B TeueHHe 30 kaneHOapHBIX AHEH CO JHA BhIpaKEHHUS
cornacHs — ITyTeM Halpas/IeHUs 3as1BJeHHA 00 0TKa3e HenocpeACTBEHHO HCnoHUTeMO yeiayrd — Q00 «®DapM Aif
Ksero» no anpecy anextponHoii no4tsl hello@pharmiq.ru imbo no nouroBomy ampecy: 119331, r. Mocksa, npocrnekt
Bepnanckoro, a. 29. JleHexkHble CpeicTBa BO3BPALIAIOTCA HA PEKBU3MTHI, C KOTOPBIX MPOM3BOAMIACH OIUIATa, 3a
BBIYETOM CTOMMOCTH YacTH YCNIYrH, GakTHYeCKH OKa3aHHON HO IHA IOTy4YeHHs 3asdBlNeHHA 00 OTKase, B CPOK,
ycTaHOBNEHHBIH 1. 2.4 Hacrosawero ITonoxkenus. Ilpu Heucnonnenun OO0 «@apm At Kbio» 0043aHHOCTH MO
BO3BpaTy JEHEXHBIX CPEeNCTB IONydaTenb (HHAHCOBOH YyCIyrH BhpaBe OOPaTHTECA C COOTBETCTBYIOLIHUM
Tpebosannem k ObmecTBy B nopsaaxe 4. 2.8-2.9 c1. 7 3akona Ne 353-D3.

Joxymentauus: IlpaBuna npenoctapieHns ycayr PharmlIQ, cybauueH3noHHbIH goroeop-odepra,
IlamsTka nonesosaTens [0 «PharmIQ Kowenék 3q0poBes» pasmelieHsbl Ha 0puuHAIBLHOM caiiTe OGuecTsa
no aapecy: https://mkkbestway.ru/documents, a Takse Ha caiite https:/pharmiq.ru.

4. MNOPAAOK USMEHEHHUS H PASMELEHHS UHOPOPMALIMH O JOIMNOJHHUTEJBHBIX
YCIYTAX

4.1. Hacrosmee ITonoxenue u Tapudsl pasmemaroTcd Ha oduuManbHOM caiite OOwiecTBa B CeTH
«HHTepHeT» B pasjene, NOCTYIIHOM A KPYITIOCYTOYHOTO O3HAKOMJIEHHA 0€3 perucTpauHH, B3UMaHHA IaThl H
MCIIOIB30BAHMA CIIELMANBHOIO MPOrpaMMHOro obecneyeHus, KpoMe obuienocTynHoro se6-odo3pesarens (1. 3 cT. 5
bazoporo crannapra; Ykazanue Banka Poccun Ne 5830-V),

4.2.  Tapudnl conepxar runepcchlIKy Ha Hactodmee [Tonoxenue, obecneyHBarOLIyIO MEPEXOL K MOTHOMY
TEKCTY B OJIHH KJIMK C IIaBHOM CTpaHMILBI pa3ziesia O AOTIONHHTENbHBIX YCayrax oduiuansHoro caita O6mecrtsa (1.
4 ct. 5 basoBoro craHzgapTa).

4.3. Ilpu M3MEHEHHH YCNOBHMH M (MJIH) CTOMMOCTH IOMONHHTENBHBIX YCIYr OGHOBIEHHbIE DENAKLMH
HacTosmero ITonoxenua u (unu) Tapudos pasMemmaioTca Ha opuiManbHOM caiite OfmecTa He mo3aHee 5 (IATH)
paGounx nHEH CO JHA YTBePXKIACHHA COOTBETCTBYIOUIMX M3MEHEHMH, €ClM MHOH CpPOK He YCTAaHOBIEH
3aKOHOAaTeNnbCTBOM Poccuiickoit @eaepaumu (m. 1 cr. 3 bazoBoro craHzapTa).

4.4. HHdpopmauusa o IOMOJHHTENBHBIX YCTyrax NpENOCTABIAETCA NOTyYaTensiM (PHHAHCOBBIX YCIYT Ha
PYCCKOM s13bIKE, B JOCTYNHOM (opme, obecneurBalomieii pa3bicHEHHE ClIeLHallbHBIX TEPMHHOB, 0€3 B3UMAHKA NaThl
3a 03HaKOMJIeHHe W Oe3 HHbIX orpaHuueHuii (ct. 4, 5 BasoBoro cranmapra).

5. SAKJIIOYHUTEJIBHBIE ITOJIOKEHUA

5.1.  Tlo BompocaM, CBA3aHHBIM C JONOIHUTENLHBLIMU YCIYraMy, NONy4yaTelb GUHAHCOBOM YCIYrH BIpase
obparuteca B O6mecTso no anpecy: 143006, Mockobckas o6nacth, OAHHLOBCKHI TOPOACKOi OKpyT, . ONHHLOBO,
yin. Makosckoro, . 26, nomem. 39; tem.: 8 (800) 600-92-70; e-mail: info@mkkbestway.ru; B caMoperynupyemyso
OpraHH3aLHio, 4IeHOM KoTopoli Asnserca Obmectso; B bank Poccun, a Takke K (PHMHAHCOBOMY YIOJHOMOYEHHOMY
B NopA1Ke, npeqycMoTpeHHOM DezepanbHeiM 3akoHOM 0T 04.06.2018 Ne 123-D3 «O6 ynonHOMOYEHHOM MO NpaBaM
notpedurenei QUHAHCOBBIX YCIY».

5.2. Bompocel, He yperyiHpOBaHHble HacTOAIMM IlonoXeHHeM, pas3pellaroTcsi B COOTBETCTBHH C
3aKOHOOaTeNbCTBOM Poccuiickoli Qenepauuy, ba3oBeIM CTaHZApTOM, CTAaHIApTAMH CaMOPErYJIHPYEMOii
OpraHu3aL|H, YJIEHOM KOTopoii ABAeTca OOIIECTBO, H HHEIMH BHYTPEHHUMH J0KyMeHTaMu OGiiecTsa.

5.3. Hacrosmee IlonoxeHne BCTynmaeT B CHIy C IaThl YTBEPKIGHHA ero ['eHepaibHbIM JHPEKTOPOM
OfwecTsa. M3MeHeHHs | JONONHEHNU, BHECEHHbIe B HacTosee [Ton0KeH e, ECITH HHOE HE YCTAHOB/IEHO, BCTYNAIOT
B CHIY B MOPAJKE, NPELyCMOTPEHHOM HACTOALIUM ITyHKTOM.
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