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TN CBOU AOAM

IHos10keHHe 0 paccCMOTPEHU IO O0palleHuil moydaTesaeil PUHAHCOBBIX YCJIYT.

1. Obume moaoKeHwus.

1.1. I[TonoxeHue ycTaHaBIMBAET MpaBuiia paboThl ¢ 00paeHUAMU PU3NIECKUX U IOPUIUIECKUX
nut osrydarenerd ¢punancoBbix yeayr B OO0 MKK «Csou Jlensru» (nanee — OO1iecTBo), BKIIOYas
JOKYMEHTHUPOBAHUE JESTEIbHOCTH, BECHHE TOKYMEHTOO000pOTa, PETUCTPALINIO, KOHTPOJIb 3a
WCTIOJTHEHUEM U XPaHEHUEM JIOKYMEHTOB.

1.2. TTonoxeHue ABISAETCS JOKATLHBIM HOPMAaTUBHBIM JOKyMeHTOM OOI11ecTBa, yTBEPKIaeTCA
reHepaibHbIM AupekTopom OOmiecTBa U UMeeT 00s3aTeIbHBINA XapaKTep JJIs BCEX COTPYIHUKOB.
1.3. Hacrosimee [lonoxeHne moanexxuT pa3MeIieHuio Ha opuuuaibHoM caiite O0mecTBa
https://svoi-ludi.ru st 03HaKOMIIEHUS BCEX MOTydaTeneil (UHAHCOBBIX YCIyT Ha paBHBIX MpaBax
B paBHOM 0OBEME.

1.4. 3a mopsAA0K JOKYMEHTUPOBAHMS U OPTaHU3AIMI0 paboTHI ¢ JoKyMeHTaMu B O01ecTBe
OTBEYAET reHePaIbHbII TUPEKTOP.

1.5. OTBEeTCTBEHHOCTH 3a pabOTy ¢ 0OpaneHUsIMHA (PU3NUECKUX U IOPUTUICCKUX JIUIT

noJrydaresnei (UHaHCOBBIX YCIYT BO3JIaraeTcs Ha T€HEPaIbHOTO AUPEKTOPA.

1.6. Corpynuuku O01iecTBa HECYT IEPCOHABHYIO OTBETCTBEHHOCTH 32 HEBBITIOJIHEHUE
TpeOOBaHU MOJOKEHUS], B YACTHOCTH 32 HECBOEBPEMEHHOE PACCMOTPEHHE U HEUCTIOIHEHHE
oOparieHu#, X HeMpaBUIbHOE 0POPMIICHHE WM HapyLIEHUE MOPsIIKa COXPAaHHOCTH.

2. TepMUHBI, ONpeICTICHUs, COKPAILICHUS U 0003HAYCHUS

2.1. B Hacrosmeit MHCTpYKIIMY TPUMEHEHBI CJIETYIOIINE TEPMUHBI C COOTBETCTBYIOIIUMHU
OIIpEACIEHUSIMU:

2.1.1. O6parienue — HarpaBJIEHHOE B MUKPO(QHHAHCOBYIO OPTaHU3AIMIO MTOJTyYaTeIeM
(bMHAHCOBOM yCIIYTH, MPEJCTaBUTEIIEM ToJTyqarens puHaHCcOBOM yciayru, bankom Poccun nnm
MHBIM YIOJHOMOYEHHBIM OPTaHOM WJIY JIMLIOM B MUCbMEHHOHN (hopMe Ha OyMaskHOM HOCHUTEIIE WU
B BUJIE AJIEKTPOHHOTO JOKYMEHTA 3asBJICHHUE, Kao0a, Mpock0a WK NpeIoKEeHHE, KacaroIeecst
OKa3aHusi MUKPO(PHUHAHCOBOM opraHu3anueil GUHAHCOBBIX YCIYT.

2.1.2. Tlony4darens GUHAHCOBON yCIYTH — (PU3UYECKOE JIUIIO WK IOPUANIECKOE JUIIO,
oOpaTtuBIIeecs: B MUKPO(HHAHCOBYIO OPraHU3AIMIO ¢ HAMEPEHUEM MOIY4UTh, TOJIydaloliee Win
MoJyuyuBILee (PMHAHCOBYIO YCIyTy, KineHT O0mecTsa.

2.1.3. ®UHAHCOBBIE YCIYTH — YCIYTH M0 MPEAOCTABICHUIO MUKPO3aMOB TOJIy4a9TensiM
(bMHAHCOBBIX YCIYT.

2.1.4. O6mecTBO — OO1IECTBO C OTPAaHUYCHHOM OTBETCTBEHHOCTHI0 MUKPOKpEAUTHAS KOMIAHHS
«Csou JIrommy.

2.1.5. BazoBeiii cTanaapt — ba3oBblid cTaHAAPT 3aIUTHI TPAB U HHTEPECOB (PU3MUECKUX U
IOPUANYECKUX JIUI] — MOJTydaTeneid (UHAHCOBBIX YCIYT, OKa3bIBAEMbIX YICHAMHU
CaMOPEryJIMPYEMBIX OpraHu3aluii B cepe PUHAHCOBOTO PHIHKA, 00bETUHSIOIINX
MUKPO(UHAHCOBBIC OpraHu3aIuy, YTBepKaeHHbI bankom Poccun 22.06.2017 rona.

3. Ilpuem, peructpanus u pacCMOTpeHHe oOpaleHuii morpeduTeneii GruHaHCOBBIX YCIIYT.

3.1. Ilpuem oOparieHmii.

3.1.1. O6pamenne B O61IeCTBO OT MOTPEOUTENS PUHAHCOBBIX YCITIYT, MOXKET MOCTYIIUTh OJTHUM U3
HIDKETIEPEYHCIICHHBIX CIIOCOOOB:

3.1.1.1. Ha aapec PNEKTPOHHOMN MOYTHI.

3.1.1.2. mouroit nocpeactsom AO «Iloura Poccum».

3.1.1.3. HENOCPEICTBEHHO 10 IOPUAMYECKOMY aJpecy B MUCbMEHHOU (opme.
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3.2. Peructparnus oOpalieHuii.

3.2.1. JlelicTBUSI OTBETCTBEHHOI'O COTPY/HUKA:

3.2.1.1. IlpoBepsieT MOTHOTY U3JI0KEHHS HHGOPMAIIK B OOPAIICHUH B COOTBETCTBHE C
TpeboBanusiMu ba3oBoro cranmapra.

3.2.1.2. Peructpupyer obparenue B «KypHaie peructpanuu oOpamieHnii moxydaresiei
(bUMHAHCOBBIX YCIIyI» U MPOCTABIISAET BXOAIINNA HOMEp Ha IOKyMEHTE.

3.2.1.3. IlpocraBiseT BXOASAIIMN HOMEp Ha BTOPOM IK3EMIUISIPE OOpaIIeHUsI B TIEPEIAeT ero
KITUEHTY JFOOBIM JOCTYITHBIM CTIOCOOOM.

3.2.1.4. CTtaBUT Ha KOHTPOJIb MTOJATOTOBKY OTBETA B YCTaHOBJIEHHbIE ba3oBbIM cTaHAapTOM

CPOKHU.

3.3. PaccmoTpenue oOpaiieHui.

3.3.1. IIpu paccmoTrpenun obparieHuii kireHToB OOIIeCTBO pyKOBOACTBYETCS IOCTYTHOCTBIO,
00BEKTUBHOCTHIO, OECIIPUCTPACTHOCTHIO, IIPEAIIOIaraloliuMu HTHGOPMUPOBAHHOCTD KJIMEHTA.
3.3.2. OtBeT Ha oOpailleHne OMUCHIBACTCS €AMHOTHYHBIM UCIIOJIHUTEIHHBIM OPTaHOM HITA UHBIM
YIOJHOMOYEHHBIM TpeacTaBuTeneM OOiecTna.

3.3.3. OtBeT Ha oOpamieHue noxyyatens GuHaHCOBOH ycrmyrn OOMIECTBO HANIPABIISIET 110 apecy,
MIPEIOCTABIIEHHOMY €My IoJlydaresaeM (PMHAHCOBOM YCIIyTH MPH 3aKII0YEHUH JOToBopa 00
OKa3aHWU (PMHAHCOBOM YCIYTH I TI0 aJpecy, COOOIMIEHHOMY IoTy4areiaeM (UHAHCOBOM yCIIyTH B
MOPSAIKE U3MEHEHUS NIEPCOHANBHBIX JaHHBIX B COOTBETCTBUHU ¢ TpeboBaHusiMU DeepaibHOro
3akoHa oT 27.06.2006 rona Ne 152-®3 «O nepcoHalbHBIX JaHHBIX», B COOTBETCTBUU C YCIOBUSMH
JIOTOBOPA, 3aKTFOYEHHOTO C MoTyvareiaeM (HHAHCOBOM YCIIYTH WU B COOTBETCTBHH C BHYTPEHHUM
JOKYMEHTOM O TIEPCOHANILHBIX JaHHBIX, yTBEpKAeHHBIM OO1ecTBoM. B cinyuae HanpaBieHus
oOpallieHust 0T UMEHU Noiy4arens (MHAHCOBOW YCIYTH €ro MpeACcTaBUTEIEM, JEHCTBYIOMNUM Ha
OCHOBaHUH HOTapHAJIBLHO YAOCTOBEPEHHOM TOBEPEHHOCTH, WIIU aJJBOKATOM OTBET Ha TaKOE
obpamenue OOIIECTBO HAMIPABIISAET O a7pecy, YKa3aHHOMY MPEACTABUTEIIEM WU aJIBOKATOM B
TakoM oOpallleHuH, ¢ KOIueH Mo ajapecy, nmpenocTtaBieHHoMy O0IecTBy noigyyaTesieM
(hMHAHCOBOM yCIIYTH MPH 3aKITIOYEHUN JOTOBOPA 00 OKa3aHUHU (PMHAHCOBOU YCIYTH, C YYETOM
TpeOOBaHUI M HOPM, YCTAHOBJICHHBIX HACTOSIIIIUM ITyHKTOM.

3.3.4. O6mecTBO 00513aHO OTBEYATH Ha KaXKIOE MOIyYeHHOE UM OOpalleHue, 3a HCKIII0UYEeHUEM
HampalieHus1 oOpallleHusl 0T UMEHU ModyyaTelis (MHAHCOBOW yCIyTH ero npeacTaBurenem 0e3
MPEIOCTABIICHUS JOKYMEHTA, MTOATBEPKAAIOIIET0 MOJTHOMOYHS mpeacTaBuTens. [lomHoMouns
MIPEICTABUTEISI TIOATBEPKAAOTCS:

3.3.4.1. nnsa pu3nYeCKUX JIMI: MPOCTask MMCbMEHHAs IOBEPEHHOCTH (eciii nHas opma He
MpeAyCMOTPEHa TIOrOBOPOM 00 OKa3aHUHU (PMHAHCOBOM YCIIYTH), PEIICHHE Cy/a O MPU3HAHUH JIUIIA
HEJeeCIIOCOOHBIM (OTPAaHHYEHHBIM B IE€CTIOCOOHOCTH) U HOTApHAILHO 3aBEPEHHAS KOS
pelIeHns OpraHa ONeKU U MOMEeYUTEIHCTBA O HA3HAYCHHUH JIUIA ONEKYHOM (IIOTIeYUTENIEM);
3.3.4.2. nus 1OpUIAYECKUX JHI]: 0pOpMIIEHHAS B COOTBETCTBUHU C 3aKOHOIaTE€IILCTBOM
Poccuiickoit @enepanuu 10BepeHHOCTb, 3aBEPEHHAs MeYaThio MoJTydaTelnss (MHAHCOBON YCIyTH
(TIpu yCTIOBHH €€ HATMYUS COTJIACHO YUPEAUTEILHBIM TOKYMEHTaM) U TMOICAHHAS
PYKOBOJUTENIEM NOJTyyaTenst PUHAHCOBOM YCIIyTH.

3.3.5. B cuy TpeboBanuii @enepanbaoro 3akoHa ot 03.07.2016 romga Ne 230-D3 «O 3amure npas
Y 3aKOHHBIX UHTEPECOB (PU3UUECKUX JIHII IPU OCYIIESCTBICHUU JESTEILHOCTH 110 BO3BPATY
MPOCPOUCHHOM 3a/I0JKEHHOCTH U O BHECEHUHU U3MeHeHul B denepanbhblil 3aKoH «O
MUKpPO(GUHAHCOBOH EATEIHHOCTH M MUKPO(HUHAHCOBBIX OpPTraHU3aLUAX» IPU HATTMYUU
MIPOCPOUYCHHOMN 3aJOJKCHHOCTH MPEACTABUTEINIEM MOTydaTelss PUHAHCOBOW YCIyTH JJIst
B3anMoJeiicTBus ¢ OOIIECTBOM MOXKET ObITh TOJIBKO aJJBOKAT, IOJITHOMOYHS KOTOPOTO
MOJTBEPKIAI0TCSA B TOM YHCIIE, HO HE OTPAaHUYUBASICh, aIBOKATCKUM OpJepoM 100 uHpopmanuei
0 TOM, B KaKOW aJJBOKATCKOI KOHTOPE COCTOUT MPEACTABUTEIb.

3.3.6. TpeboBanus k obpamenusm: OOpatienne noaydarens GUHAHCOBOM yCIYTH JOIDKHO
COJIepKaTh B OTHOIIECHUH TOJTydaTesst PUHAHCOBOM yCIIyTH, SBISIOUIETOCS (PU3NYECKUM JIUIIOM,
dhammuto, umsi. OTaecTBO (IPH HATUYWH), aipec (MTOYTOBBIA W/ WIIA SJIEKTPOHHBIN) IS
HAIpaBIICHUs] OTBETA HA OOpAIlleHNE; B OTHOIICHUH TOTy4aTeliss (PUHAHCOBOU yCIyTH,
SIBJIAIOILETOCS IOPUAMYECKUM JIUIIOM, TIOJHOE HAMMEHOBAHUE U MECTO HAXOXKJICHUS I0PUINIECKOTO
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TUIa, a TAKXKE MONKUCH YIOTHOMOYSHHOTO IPEICTABUTEIS FOPUAMYECKOTO JIUIIA.
3.3.7. PexoMeHI0BaHO BKJIFOYHTH B OOpalieHue:

3.3.7.1. HOMEep TOTOBOPA, 3aKITIOUYEHHOTO MEXIY MoTydaTeseM (UHAHCOBOHM YCIyTH U
OomiecTBOM

3.3.7.2. uznoxxeHue cyuiectsa TpeOOBaHM U (PaKTHUECKUX OOCTOSATEIBCTB, HA KOTOPBIX
OCHOBaHBI 3asIBJICHHbIE TPEOOBaHUs, a TAKXKE JOKa3aTeNIbCTBA, OATBEPKIAIOINE STH
00CTOATENLCTBA;

3.3.7.3. HauMeHOBaHHE OpraHa, JOHKHOCTh, (aMITUU, IMEHH U 0TYECTBA (MIPH HATTUYUHN )
pabotauka OO0riecTBa, 1elcTBUs / 0€37eHCTBIE KOTOPOTO 00XKAITYIOTCS,

3.3.7.4. uHBIC CBEICHMSI, KOTOPHIC MOTydYaTe b (PUHAHCOBOW yCIIYTH CUATAET HEOOXOAMMBIM
COOOUINTE; KOMMU JOKYMEHTOB, MTOJITBEPKAAIOUINX H3JI0KEHHBIE B 00palieHu oocTosTenseTBa. B
ATOM CiIy4ae B OOpaIleHUH MPUBOIUTCS TIEPEYCHb MPUIIATAEMBIX K HEMY JOKYMEHTOB.

3.3.8. O0m1ecTBO BIIpaBe OTKa3aTh B PACCMOTPEHUHU OOpaIleHus MMoTydaTessi GUHAHCOBOHM YCITyTH
IO CYIIIECTBY, B CIEAYIOLINX CIydasx:

3.3.8.1. B oOpatieHnn He yKa3aHbl HACHTUPHUIMPYIOUIHE MoyyaTesst (UHAHCOBOM yCIyru
MpU3HAKY (B OTHOILIEHUH MOJTy4aTess (MHAHCOBOW YCIYTH, SIBISIIOIIETOCS (PU3NUECKUM JTULIOM —
dbaMuis, UMsi, OTYECTBO (ITPU HATMYUHN ), aAPEC AIEKTPOHHON MOYTHI, €CJIU OTBET JOJIKEH OBITh
HampaslieH B (hOpMe AIIEKTPOHHOTO JOKYMEHTA, UJIM TIOYTOBEIH aJipec, €CIM OTBET OJIKEH OBbITh
HaIpaBlieH B TUCbMEHHOU (hopMe; B OTHOLICHUHU TMOJTy4aTessi PUHAHCOBOM YCIyTH, SBIISIOIIETOCS
IOPUANYECKUM JIUIIOM, TIOJTHO€ HAUMEHOBAHHUE U MECTOHAXO0XICHNE IOPUANYECKOTO JINLIA).
3.3.8.2. OTCYTCTBYET HNOJIKCH YIIOJIHOMOYEHHOTO MPEICTABUTEIIS.

3.3.8.3. B o0OpateHnn coaepxarcsi HeleH3ypHbIE JTM00 OCKOPOUTENbHBIEC BBIPAXKEHHS, YTPO3bI
umytiecTBy OO1IecTBa, UMYIIECTBY, )KU3HU U/WJIH 3J0POBbIO pab0THHKOB OOIIECTBA, a TAKKE
YIEHOB UX CEMEN.

3.3.8.4. TekCT MUCbMEHHOT0 OOpaIIeHUs HE MOIIAETCs IPOUYTEHUIO.

3.3.8.5. B oOparieHnuu coiep >KUTCs BOMPOC, HAa KOTOPBIN MOJydaTeto (UHAHCOBOU YCIyTH

paHee MpeAOoCTaBISIICS TUCbMEHHBIA OTBET, IO CYILIECTBY, U IIPU 3TOM, BO BHOBb ITOTY4YEHHOM
oOpalleHuu He MPUBOAITCS HOBBIC JOBOABI WIIH 00CTOSTENLCTBA, O YEM YBEIOMIISICTCS JIUIIO,
HarpaBuBIIIee OOpaIIeHuE.

3.3.9. O0Gm1ecTBO 0053aHO PACCMOTPETh OOpaIleHHe MmoayJdaTesns GUHAHCOBOW YCIYyTH 1O
CYIIECTBY IMOCIIE YCTPAHESHHSI IPUYHH TSI OTKA3a B PACCMOTPEHUU 0OpalieHus

3.3.10. O6pareHue, B KOTOPOM 00KaIyeTcs Cy1e0HOe pelIeHUe, BO3BPALIACTCS JUITY.
HamnpaBupmemy obpaiieHne, ¢ ykazaHHeM Ha CyJeOHBIN MOPSAI0K 00XKaT0OBaHUS JAHHOTO
Cy1eOHOTO pEIICHHUS.

3.3.11. OOparieHus ¥ TOKYMEHTHI 0 UX PacCMOTpeHUIo Xpanarcs OOmiecTBoM B TeueHue |
(oHOTO) TOA C IaThI KX PETHCTpanuu B « KypHayle peructpanuu o0pameHnuid moydaTenei
¢buHaHCcOBBIX yciayr». OOpalieHus noyiyydareneil GUHAHCOBBIX YCIYT, X KOMHH, JOKYMEHTBHI 110 X
PaCCMOTPEHHIO, OTBETHI SBIISIOTCS KOH(DUICHIIMAILHBIMEI, KPOME CITy4aeB MOJyYeHHUs 3alIPOCOB OT
YIOJHOMOYEHHBIX TOCYAaPCTBEHHBIX OPTaHOB M OPTaHOB MECTHOTO CaAMOYTIPaBIICHHUS,
caMOperyJIUpyeMoi OpraHu3aliy, KacaloluXcs noxyvaresias GUHAHCOBON YCIYTH U/UIU €T0o
oOpareHusl.

4. Cpoku paccMOTpEHUsT 0OpaIeHUH.

4.1. JIumo, OTBETCTBEHHOE 32 PACCMOTPEHHE OOpaIleHH, 005S3aHO COCTAaBUTh OTBET Ha
MOCTyNUBIIIEEe K HEMY oOpallieHue B TeueHne 12 (aBeHaanaT) pabouux JHEH ¢ JaThl ero
peructpanuu B «KypHase peructpauuu oOpaiieHuil noiayyaTeneil GUHAHCOBBIX YCIYyT», OAHAKO B
JT000M cilyyae He MO3HEe, YEM CO CIEAYIOLIEro AHs IMOCIe UCTEYEHUS MTPEIeIbHOr0 CPOKa JIs
peructpamnuu odparienus B «KypHaie peructpanuu odpameHuii». B ciaydae eciau momydarens
(UHAHCOBOH yCIyTH HE MPEAOCTaBWI HH(POpMAIHIO U (WIH) JOKYMEHTBI, HEOOXOINUMBIE U
JOCTATOYHBIE JUISl PACCMOTPEHMSI OOpallleHHs 110 CYIIECTBY, OTBETCTBEHHBIN clieuanucT o0s3aH B
TeueHue 12 (aBeHaaaTi) pabounx AHEH 3aPOCUTH Y MOTydaTenst GUHAHCOBON YCIyTH
HEJO0CTAIONYI0 HHpOpManuio u (W) JOKYMEHTHL. [Ipu 3TOM B citydae mpenocTaBIeHUS
HesocTaromel nHdopMaIuu 1 (WIM) J0OKYMEHTOB MoTydaTeraeM (PMHAHCOBOHN yCIIYTH,
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MUKpO(UHAHCOBas opraHu3anus 00s3aHa pacCMOTPETh oOpallieHle B TeueHue S5 (MATH) padodmnx
THEW ¢ aThl MOTY4YEeHHUS 3alpOIIeHHON HH(OpMAIK U (MITH) JOKYMEHTOB.

4.2. ITomyyeHnHoe B ycTHOH (hopme oOpalieHne moaydaress GUHAHCOBOW YCIIYTH OTHOCHUTEIBHO
TEKYILEro pa3Mepa 3aJ0KEHHOCTH, BO3HUKIIEH U3 10ToBopa 00 okazanuu O011ecTBOM
(UHAHCOBON YCIYTH, MOMAJIEKUT PACCMOTPEHHIO B JIeHb oOpateHus. [Ipu 3Tom Takoe obpaieHue
He ¢ukcupyercs B «KypHaine peructpanuy o0panieHuit nonyvarenaeii QUHAHCOBBIX YCIYT.

4.3. Cpoku HampaBJIEHHU 3aMPAlIBAEMbIX TOKYMEHTOB:

4.3.1. [loanucaHHbIM CTOPOHAMH JOKYMEHT, COJACP AL HHANBHyaJIbHbIE YCIOBUS JOTOBOpPa 00
OKa3zaHu¥ GUHAHCOBOM yciyru — 10 pabodymnx qHEH co THS pEeruCTpaIiy 3ampoca.

4.3.2. TlognucanHoe mosryvaresieM (PMHAHCOBOM YCITYTH 3asiBIICHHE Ha MPEJOCTABICHHE 3aiiMa
4.3.3. JIokyMeHT, TOATBEPKIAIOIINI BbIIady MOJIydaTeto (PMHAHCOBOU yCIyTrH 3aiiMa (opaep,
IUIaTEXHOE MOpYUYEHHE, CIPaBKa O NEPEUYHCICHNH ICHEKHBIX CPEJICTB Ha IIEKTPOHHOE CPEACTBO
miatexa) — 10 pabounx mHEW co THS perUCTPAI|K 3arpoca.

4.3.4. Cornacusi, mpeJOCTaBJICHHBIE MOTy4aTesieM (MHAHCOBON YCIYTH BO UCIIOJTHEHUE
JNENCTBYIOLIEro 3akoHoaarenscTBa Poccniickoit denepanuu, peryJIMpyromero NopsiaoK B3bICKAHN
MIPOCPOYCHHOM 3aA0/KEeHHOCTH — 10 pabouux THEH CO THS PEerruCTpaliy 3ampoca.

4.3.5. JlokyMeHT, TOATBEPKAAIONINI TTOJTHOE UCIIOJTHEHHE ToTydaTesieM (PMHAHCOBOU yCIIyTH
00513aTENILCTB 10 I0TOBOPY 00 OKa3aHUU (PMHAHCOBOM yciyru 1 paboumii AeHb CO AHSA PETHUCTpaun
3arpoca.

4.3.6. Vabie TpeOOBaHMS WIIH BOMIPOCHI — 12 pabovmx qHEH CO THS PErHCTPalluy 3ampoca.

4.4. B citydae ecnu nosrydaTtens (PMHAHCOBOW YCIIYTH HE MPeI0oCTaBUl MHPOPMALUIO U (MIIH)
JIOKYMEHTBI, HEOOXOIUMBIE M JOCTATOYHBIE /Il PACCMOTPEHUS OOpAIeHHUs 110 CYIIECTBY,
COTPYAHHK IIEHTpaIbHOTO o(rica B TeueHue 12 (nqBeHannaT) pabovyux JHEH 3ampamiBaeT y
nosryuaTesnsi PUHAHCOBOHM YCITyTH HEeOCTaIoNTyto nH(opmanuio u (Mian) 1oKyMeHThl. [Ipu sTom B
cllydae MpeoCTaBICHUs HelocTatole nHpopManuu 1 (WIn) TOKYMEHTOB HOJTydaTeneM
¢uHaHCcoOBOM yciyru, OTBETCTBEHHBIN COTPYAHHUK pacCMaTPpUBAET OOpallleHHe B TCUCHUE S5 (TISITH)
pabouux JAHEH C IaThl MOTYYEHHUS 3aNpOIIeHHON HHGOPMAITUU U (M) JOKYMEHTOB.

4.5. «Kypnan peructparmu oOpamieHuil noxydareneil GuHaHCOBBIX yeiayr» B OOmiecTBe

BeZIeTCsl Ha OyMaKHOM HOCHTEJIE.

5. IloaroroBka oTBeTa Ha OOpAIICHUE.

5.1. B mensax koopAauHauu aestenbHocTH OOIecTBa 1o noAroToBKE U HApaBJIEHUIO OTBETOB
3asiBUTEIISIM MTPUKA30M reHepalibHOTo aupekTopa OOuiecTBa Ha3HAYAETCSl OTBETCTBEHHOE JIUIIO.
5.2. OTBETCTBEHHOE JIMII0, pacCCMaTPUBAET OOpaIeHUE U TIPUHUMACT PEIICHUE O

HE00XO0IMMOCTH MOATOTOBKU OTBETA, JIMOO HAIPABJICHUIO 3asBUTEIIO MIHCHMO C 3aIIPOCOM O
MIPEIOCTABIICHUH JAOMOIHUTEIbHON HHPOPMAILIUH.

5.3. OTBETCTBEHHBIN COTPYIHUK, TOTOBUT OTBET MOJIydaTesto (PMHAHCOBOM YCIyTH, B KOTOPOM
MIPUBONTCS pa3bsICHEHUE, KaKhe NeHCTBUS MPUHUMAIOTCS MUKPO(GUHAHCOBOW OpraHU3aIei mo
OOpaIeHUIO U KaKue JIEHCTBUS JOJDKEH MPEePUHATH IoJIydaTeslb (PHHAHCOBOM YCIIyTH (€CiIu OHU
HeoOXoauMbl). Ecii OTBETCTBEHHBIN COTPYIHUK MOJIAraeT, YTo 0OpalieHne He MOXKET ObITh
YAOBJIETBOPEHO U UMEET MOJTHOMOYHS U1 IPUHSITHS COOTBETCTBYIOIIETO PEIIEHHUS, TO OH TOTOBUT
MOTHBHUPOBAHHBIN OTBET C yKa3aHUEM IIPUYUH OTKa3a.

5.4. Ecnu nHOE HE yKa3aHo B 00pallieHUH noxydaress (GUHAHCOBBIX YCIIYT, OTBET Ha oOpalleHue
HAIpaBIIETCS MOMyYaTeN0 (UHAHCOBOM YCIYTH 110 TOYTE 3aKa3HBIM OTIIPABICHUEM C
YBEIOMJIEHHEM O BPYUEHHMH WUJIM MPOCTHIM MOYTOBBIM OTIPABIEHUEM, C OTMETKOM O perucTpanuu
otBeTa B «OKypHase peructpari oOpamieHui moiaydarenaei GUHAHCOBBIX YCIYT.

6. TpeboBanus K COAEPKAHUIO OOpaIIeHHs TOTPEOUTENST PUHAHCOBBIX YCIIYT.

6.1. B oOpamienue 3asBuTens (moyyaresns (UHAHCOBBIX YCIYT) pEKOMEHIyeTCsl BKIIOUUTh
CJICAYIONIYI0 UHPOPMALIMIO U TOKYMEHTHI (MIPH UX HAIUYHH):

6.1.1. HOMep mOroBOpa, 3aKJIIOUCHHOTO MEXKTy MoJTydaresieM (PMHAHCOBOW yCIIYTH U
MHUKPO(DUHAHCOBOM OpraHu3aIuei.

6.1.2. uznoxeHue cymiectsa TpeOOBaHUN U (PAKTHYECKHX OOCTOSTENBCTB, HA KOTOPHIX OCHOBAHBI
3asiBJICHHbIE TpeOOBaHUS, a TAKXKE JOKA3aTeNIbCTBA, MOATBEPKIAIOIINE STH 00CTOATENHCTBA —
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HAaUMEHOBAHHE OpraHa, TOJKHOCTH, (aMUIINK, IMEHH U OTYECTBA (MIPU HATMYHH) paOOTHHUKA
MUKPO(UHAHCOBOW OpraHU3aIiy, AeUCTBUS (0e31eHCTBIE) KOTOPOTO 00KAITYIOTCS.

6.1.3. uHBIE CBEIEHNUS, KOTOPHIE TOJIydaTeslb PMHAHCOBOM YCIYTH CUYMTACT HEOOXOIUMBIM
COOOIIUTH — KOMHH JOKYMEHTOB, MOJATBEPKIAOIINX U3T0KEHHBIC B 00paIlleHuu 00CTOATEILCTRA.
B sToMm cnyuae B oOpamieHu MPUBOAUTCS NIEPEUEHB MPUIaraeMbIX K HEMY TOKYMEHTOB.

6.2. OcHOBaHUs ISl OTKa3a B PACCMOTPEHUH OOPAIICHUS TI0 CYIIECTBY:

6.2.1. B cootBercTBHE ¢ bazoBbim cTangapToMm (cT.18 11.9) MukpodunancoBasi opranu3anus
BIIPaBE OTKa3aTh B PACCMOTPEHUH OOpaIeHHs IOTy4aTess GUHAHCOBOM YCIYTH IO CYIIECTBY B
CIIEIYIOIIUX CITydasx:

6.2.1.1. B oOparmieHn He yKa3aHbl HACHTU(DHUITUPYIOIIUE TIoTydaTess GUHAHCOBOW yCIIyTH
MpU3HAKU (B OTHOIICHUU TMOTyYaTels ((MHAHCOBOW yCIyTH, SIBISIOMIETOCS (PU3UIESCKUM JIUIIOM,
bamunmsi, UM, 0T4ECTBO (TIPU HATMYHWH), aPeC AIEKTPOHHON MOYTHI, €CIIM OTBET JOJKCH OBITh
HampaslieH B (opMe AJIEKTPOHHOTO JOKYMEHTA, UJIH MIOYTOBBIH aJipec, €CIi OTBET JOJIKEH OBbITh
HampaBlieH B TUCbMEHHOU (hopMe; B OTHOIICHHUH MOJTyqaTessi PUHAHCOBOMN YCITYTH, SBIISIOIIETOCS
FOPUTMYECKUM JIMLIOM, TIOJTHOE HAMMEHOBAHUE U MECTO HAXOXKICHUSI FOPUIMYECKOTO JIULIA).
6.2.1.2. OTCYTCTBYET MOMAMUCH YITOJTHOMOYEHHOTO TPEICTABUTEIS (B OTHOIICHUH FOPHINYECKUX
JIUIT) — B OOpaIlieHuH COAEPKATCS HEIEH3YPHBIC INO0 OCKOPOUTENHHBIC BHIPAKCHUS, YTPO3BI
UMYIIECTBY MUKPO(HUHAHCOBOW OpraHU3aINH, UMYIIECTBY, )KU3HU U (HIIH) 3I0POBbIO pAOOTHUKOB
MUKPO(PUHAHCOBOM OpPraHMU3aIliH, a TAK)KE YWICHOB UX CEMEH.

6.2.1.3. TEKCT MUCBMEHHOTO O0OpAIEHUS HE MOAACTCS POYTCHHIO.

6.2.1.4. B oOpaleHnu COAepKHUTCS BOIIPOC, HA KOTOPBIH MoryyaTesnto (PMHAHCOBOH yCIIyTH

paHee mpeI0CTaBIISIICS MTUCbMEHHBIM OTBET, MO CYHIECTBY, U IIPU TOM BO BHOBb MOJyYEHHOM
oOpallleHuu He IPUBOAATCS HOBBIE JOBOABI MIIM 0OCTOSTENLCTBA, O YEM YBEIOMIISIETCS JIUIIO,
HaIpaBUBIIIee OOpaIeHue.

7. 3aKIIOUYNATEIBHBIC TIOJIOKEHUS.

7.1. Hacrosiiee [TonoxkeHue BCTymaeT B CUITy C MOMEHTA €€ yTBep:kaeHus [ eHepaabHbIM
mupexropoM OOmiecTBa U IeiCTBYeT 6e3 OrpaHHMUYEHHS CPOKa.

7.2. Hacrosimmas [lonoxeHne npuMeHseTcs: B TOJIOBHOM OQHce U BO BceX 000COOICHHBIX
noapazaeneHusx OOmiecTra

7.3. VIHbIE MONOXKEHMSI, HE IPELyCMOTPEHHbIE HacTOSIIKUM [losio)keHneM, pa3penatoTcs ¢ yueTom
TpeGoBaHuit bazoBoro cranaapTa 3alIUThI IPaB U UHTEPECOB (PU3UUECKUX U IOPUIUIECKUX JIHIL —
nojyyaresaei (PMHaAHCOBBIX yCIIYT, OKa3bIBAEMbIX WICHAMU CAMOPETYIMPYEMBIX OpraHu3alui B
chepe GUHAHCOBOTO PHIHKA, OOBEAUHSIONINX MUKPO(OUHAHCOBBIC OpraHU3AINH, YTBEPKICHHOTO
bankom Poccun 22.06.2017 roga u 1efcTByOIIEro 3aKkoHOoAaTenbcTBa Poccniickoit denepanuu.



