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YTBEPXIAEHO
IMpuxazom Nel2/25-OJ1 ot 11.07.2025 .

TPEBOBAHHUSA 1 PEKOMEHJAIINU K COJIEPKAHUIO
OBPAIIEHUM ITOJIYUYATEJEN ®UHAHCOBBIX YCJIYT
U MOPSIAKY OBPABOTKHN TAKHUX OBPAILIEHUN
O01mecTBOM ¢ OrPAHUYEHHOH OTBETCTBEHHOCTHIO

MuxkpokpeauTHas komnaHus «/lene:xnoe oyayuiee»

1. O01ue moJI0KeHUS

1.1. Hacrosmmii nokymeHT (manee - TpeOGoBaHus) pa3paboran Bo ucnonHeHue bazoBoro
CTaHJapTa 3aIIUTHI MPaB M HMHTEPECOB (PU3UYECKUX M IOPUAMYECKHX JHI[ - IOJIydaTeleH
(UHAHCOBBIX YCIYT, OKa3blBa€MBbIX WIEHAMHU CaMOpPETYIHPYEMbIX OpraHu3ainuii B cdepe
(MHAHCOBOTO pBIHKA, OOBEAMHSIONMX MHUKPO(MUHAHCOBBIE oOpraHu3anuu (manee - ba3oBerid
cTaHjapr), yreepxkaennoro bankom Poccun 22.06.2017T.

1.2. OtBercTBeHHBIM 3a paboTy C oOpamieHusIMH KIHeHTOB B OOIIecTBe SBISCTCS
OTBETCTBEHHBI COTPYTHUK 32 PACCMOTPEHHE OOpalIeHni morydaTesiel (PMHAHCOBBIX YCIIYT.

1.3. Bce obparienust, noganasie B O0111eCTBO, MOJJIEKAT 00s13aTEIBHOMY pacCMOTPEHHIO, 3a
UCKJIIOYEHUEM CIIy4yaeB, MPEAyCMOTPEHHBIX B M. 3.6. Hactosmux TpeboBanuii OTka3 B mpueme
oOpalleHuii He TOMyCKaeTCsl.

1.4. Bce mnocrynuBLIMEe NHUCbMEHHbIE OOpalleHus (BKIOYas 3JEKTPOHHBIE) IMOJUIEkKAT
o0s3aTenpHOM peructpanuu B XKypHane peructpauuu odpamenuii KineHtos.

1.5. Cpok paccmorpenust oOparieHuit OOIIECTBOM HE JODKEH MPEBBIMIATh CPOKH,
ycTraHoBlIeHHbIe ba3oBeiM cTanmaprom. bonee nmoapobHas nHpopMalys o cpokax pacCMOTPEHUS
otpaxeHa B 11.4.1. HacTosiux TpeboBaHUI.

1.6. Jlannsle TpeOoBaHUS SBISAIOTCS AOKYMEHTOM IYOJHMYHOTO XapakTepa U IOJyIexkar
00s13aTeIbHOMY pa3MelIeHUI0 Ha Oo(UIMaIbHOM caiite mo aapecy: https://vozmika.ru/, Bknanka
«/1oKyMEHTBI.

2. OCHOBHbIC IOHATHUSHA

Oopawenue - HanpaBlieHHOE yKa3aHHBIM B 1. 3.1. Hactosmmx TpeOoBaHuii cmocobom B
aapec OOmecTBa mosydarenaeM (GUHAHCOBOW YCIyTH/TIpeICTaBUTENEM MOydarens (GUHaHCOBOU
yenyru, bankom Poccun mny MHBIM yIIOTHOMOYEHHBIM OPTaHOM HIIH JIUIIOM B MUCbMEHHOH (hopme
Ha OyMa)XHOM HOCHTEJIE WJIH B BUJIC YJICKTPOHHOTO JIOKYMEHTA 3asiBIICHHE, Kall00a, Mpoch0a Win
npeioKeHne, Kacaromeecs: okazaHust O01ecTBoM (PUHAHCOBBIX yCIYT.

Oguuuanwvnoui caum - https://vozmika.ru/.

Ilonyyamens ¢unancoeoii ycayeu (Knuenm) - duszuueckoe numo (B TOM UHCHE
3apETHCTPUPOBAHHOE B KAYSCTBE WHIUBUIYATHHOTO TIPEIITPHHUMATEIS ) WITH FOPHUITICCKOE JIHIIO,
obOparuBmieecss B OOIIECTBO € HAMEPEHHUEM TMONYYUTh, MONYyYaIOllee WA TOJTYYHBIIEe
(UHAHCOBYIO yCIYTYy.

@unancosvle ycayeu - YCIYTH TIO TPEIOCTABICHUIO MHKPO3aiiMOB TOTy4YaTeNsM
(GUHAHCOBBIX yCAyr U (WIU) TPUBICYCHHIO JEHEXKHBIX CPEJCTB IO JOrOoBOpaM 3aiiMa OT
buznyecKux L.

Komnanusa (Obwecmeo) — OOmECTBO ¢  OrPaHUYCHHOH  OTBETCTBEHHOCTHIO
MuxkpokpenutHas kommanus «/lenexunoe oyaymee» (OO0 MKK «/1b»).



NHble TOHATUA W TEPMHHBI TPAXIAHCKOTO W JPYrUX OTpaciedl 3aKOHOJATEIbCTBA
Poccuiickoit dDenepannn, UCMONb3yeMble B HACTOSIIMX 1peOOBaHMIX, MPUMEHSIOTCS B TOM
3HAYEHUHM, B KAaKOM OHH HCIIOJB3YIOTCA B O3THX OTpacisX 3aKOHOJAareNbcTBa Poccuiickon
®denepanuu.

3. Mopanok nogauu Kiimenramu odpamenuii

3.1. KinueHT BIipaBe ocTaBUTh oOpaliieHue J00bIM Y00HBIM /171l HETO CII0OCOO0M, 8 UMEHHO:

-B yCTHOH (opme 1o Homepy ropsueit auaun Obmecrsa 8-800- 511-15-50;

-B DJIEKTPOHHOM BHJIE Ha ajpec deKTpoHHoi moutel O6immecTra client@vozmika.ru;

-4yepe3 KOHCYJIbTAlMIO B YaTe Ha caiite O01ecTBa;

-B MUCbMEHHOI (hopMe ITyTeM HampaBieHuUs: 00palieHus nocpeacTBom noutsl PO no aapecy
650992, r. KemepoBo, yi. 50 netr Oktsi0psi, a. 11, kabuner Ne517.

3.2. Oopamenuss KinueHToB, moJaHHbIE B NHChbMEHHON ¢opme (Ha OyMaKHOM WIIH
JIEKTPOHHOM HOCHUTEJE), T0JKHBI CO/IEPKATh:

- KimuenroB-¢pumsudeckux swi: D.M.0. (nmpu nHammuwmu) Knumenta, aapec Kimenrta
(MOYTOBBIN WJIM SJICKTPOHHBIN) YKa3aHHBIA NPU peructpauuu Ha cairte_https://vozmika.ru/, mis
HaNpaBJIeHUs] OTBETa, JIMYHAs Noanuch KimeHrta, mata cocTaBieHHUs OOpalleHusi, KOHTaKTHBIHA
tenepon Kimenra, HOoMep moroBopa, 3akirodeHHoro Mexnay Kimentom u Komnanweid,
SBIISIIONIETOCST TEMOW oOpalieHus, H3JI0KEHHEe CyIecTBa TpeOOBaHWH U (paKTHYECKHX
00CTOSITENLCTB, HA KOTOPHIX OCHOBAHbI TPEOOBAHUS, a TAKXKE JJOKA3aTEIbCTBA, IOITBEPKIAOLIIE
9TH O0OCTOSITENBCTBA, KOMUH JOKYMEHTOB, IOATBEPKAAIOIIUX HW3JIOKEHHbIE B OOpalleHUn
00CTOsATENHCTBA, HAMMEHOBaHUE opraHa, JokHOCTH, @.M.0O. paboTtHuka Komnanuu, nencTBus
(6e3neiicTBHE) KOTOPOTO O0XKATYIOTCS, UHBIE CBEIEHU, KOTOpbIe KITMeHT cunTaer He0OX0IMMbIM
CO00IIHUTh, cIoco0 HampaBieHus: oTBeTa KiueHry;

-t KimeHToB-1opuIn4ecKux JIMI: O0JHOEe HauMeHoBaHue KimeHTa, MECTo HaXOXIeHUs
KnuenTa, noanuce ynoirHoMoueHHOro mpencraButens KinuenTa, gara coctaBieHus: oOpamieHus,
KOHTaKkTHBIH Tenedhon KimeHTta, HOMEp [0roBOpa, 3aKIOUYeHHOro Mexnay KiumeHToM
Komnanueii, sBisironierocs TeMoii oOpaiiieHus, U3JI0KeHue CylecTBa TpeOoBaHUM U (haKTHUECKUX
00CTOSITENECTB, HA KOTOPBIX OCHOBAHBI TPEOOBAHUS, a TAKXKE JOKA3aTENbCTBA, MOITBEPKIAIOLITIE
3TH OOCTOSITENbCTBA, KOMHWU JOKYMEHTOB, IIOATBEPKIAIOMINX H3JIOKEHHbIE B OOpaIieHuu
o0cTosITeNHCTBA, HAMMEHOBaHUE opraHa, nomkHocTh, @.M.O. pabotHuka Kommnanuu, neiictBus
(Ge3neiicTBUE) KOTOPOTO 00KAIYIOTCS, HHbIE CBEACHUS, KoTOpble KiMeHT cunTaeT Heo0XOAUMbIM
COOO0IIUTH, cCrIocO0 HampasyieHus oreeta KiueHry.

3.3 O6partenust, otrpaBieHHbIe KIHEHTOM B 3JIEKTPOHHOM BUJE, MTOJIEkKAT PACCMOTPEHHUIO
M0 CYILIECTBY TOJBKO B Cllydyae HalpaBlIEHUs TAKOro oOpallleHusi ¢ ajpeca 3JIEKTPOHHOM MOYThI
KnuenTa, ykazaHHoro npu oopmIIeHWH 3asBKM Ha TMOJydyeHHUE 3aiiMa, B aapec SJICKTPOHHOM
noutel OOmectBa — cClient@vozmika.ru, mmbo B ciyyae TOANMMCAHUS TAaKOTO OOpAIICHHS
KnureHToM 31eKTpOHHON MOMUCHIO.

3.4. B cnyuae HanpaBneHus oOpaiieHus oT umeHu KinuenTta ero npeacrasutenem OO0I11ecTBoO
BIIpaBE HE OTBEYATh Ha Takoe oOpallleHue, eCIu He MPEACTaBICH TOKYMEHT, MOJITBEPK A0
MOJIHOMOYHS Ha OCYILIECTBIEHHE AeiicTBHI OT nMeHu KimenTta. Takumu JOKYMEHTaMH SBIISIOTCS:

-Uis  (U3WYECKUX JIMIL: TPOCTasi MUCbMEHHAasl JOBEPEHHOCTh (eciu HHas ¢opMmMa He
IPeIyCMOTPEHa JOroBOpoM 00 okazaHUM (PUHAHCOBOW yCIyTrH), JIMOO ee HaJyIexkalle 3aBepeHHast
KONHs B COOTBETCTBUHU C TpeOoBaHMeM 3akoHojatesnbcTBa Poccuiickoit denepanuu, perieHue
Cy/la 0 IpHU3HAHUU JIMIA HEIEeCTIOCOOHBIM (OTPAaHUUYEHHBIM B JEECTIOCOOHOCTH) U HOTapHUAILHO
3aBepeHHasi KOMHS PEIICHHs] OpraHa ONEKH M MOMEYUTEIhCTBA O HA3HAYCHUHU JIMIIA OTMEKYHOM
(moneuurenem);

- JUTSL FOPUAMYECKUX JUIL: 0(OpMIICHHAsI B COOTBETCTBUH C 3aKOHOIaTeNhCTBOM Poccuiickoit
®denepaliyl TOBEPEHHOCTb, 3aBEpEHHAs NIEYAThIO MoJTydaTessi PUHAHCOBOM yCIyTH (IIpHU YCIOBUU
€€ HaJIM4us COTJIaCHO YUPEIUTENbHBIM JOKYMEHTAaM) U IIOJITMCaHHas PYKOBOJAUTEIIEM MOJydaTels
(buHAHCOBOH yCIyTH ¢ pacmnu(poBKOI MOAMKICH, yKa3aHUEM Ha ATy 3aBEPEHUSI.

3.5. Ilo npuyriHE HEBO3MOXKHOCTH MPOBEPKU TOKYMEHTA, MOITBEPKIAFOIIETO TOJHOMOYHUS
MpeCcTaBUTeNs, oOpamieHus mpeacraButencii KianmeHToB, momaHHble B 2JIEKTPOHHON ¢opme, a
Takke uepes TenedoH ropsueit mnHuu OO1ecTBa, He IPUHUMAIOTCS.



https://vozmika.ru/,

3.6 OOGmiecTBO BIpaBe OTKa3aTh B pacCMOTpeHUU oOpamieHus KiweHTy mo cymecTBy B
CJIEAYIOUIMX CITydasix:

-B o0pamieHnH HE yKa3aHbl WIACHTUOUIMPYIONIUE Toydaress (UHAHCOBOH YCIyTH
NPU3HAKK (B OTHOUIEHUU MOIydaTens GUHAHCOBOW YCIYIH, SIBJISIFOILErOCs (pU3MUECKUM JIUIOM,
bamunus, UMsl, OTYECTBO (MPH HAIMYHHN), IPEC DIEKTPOHHOM MOYTHI, €CIIU OTBET JOJKEH OBITH
HarpaslieH B (OpMe 3JIEKTPOHHOI'O JJOKYMEHTA, WM IOYTOBBIN aJpec, €CIM OTBET JOJKEH ObITh
HalpaBJIeH B MMCbMEHHOH (hopMe; B OTHOIIEHUH ToTydyaTesst PUHAHCOBOM yCIyTrH, SIBISIFOILETOCS
IOPUINYECKUM JIUIIOM, TIOJTHOE HAUMEHOBAHHUE U MECTO HaXOXKJCHUS IOPHINYECKOTO JIUIIA);

-OTCYTCTBYET MOANUCH YITOJIHOMOYEHHOI'O IPEACTaBUTENS (B OTHOIIEHUH IOPUANYECKUX
JIIL);

-OTCYTCTBYET MOAMKCH NOTy4aTens (UHAHCOBOU yCIYyTH;

-B OOpaIlleHUU COJAEPIKATCsl HELEH3YpHbIE JHMOO OCKOPOUTENIbHBIE BBIPAKEHHS, YIpO3bl
umymiectsy Kommnanuu, uMyniecTBy, )KHU3HH U (WIK) 310pPOBBIO COTpYAHUKOB KoMmanuu, a Takxke
YJICHOB UX CEMEN;

-TEKCT MUCbMEHHOTO 00palieH s He TOAIaeTCs IPOUTEHHIO;

-B 00pallleHUH COJEPKUTCS BOIPOC, HA KOTOPBIN MOJIydaTeto (PMHAHCOBOH yCIyru paHee
NPEOCTABIISIICS TUCHbMEHHBIA OTBET IO CYILECTBY, U IPU 3TOM BHOBb IOJIyY€HHOM OOpaIieHuH
HE MPUBOJATCS HOBBIE JI0BOJIbI MJIM OOCTOATENILCTBA, O YEM YBEAOMIISETCS JIMIO, HAllpaBUBILEE
oOparieHue.

3.7. B cmydasx, ykazaHHbIX B 1. 3.6. HacTrosumx TpebGoBanuii, O0miecTBo cooOmiaer
KnueHty B OTBETHOM COOOIIEHMH O HEIOCTATKaxX OOpalleHUs, MOCIYKUBIIUX OCHOBAHUEM IS
0TKa3a B PaCCMOTPEHUHU OOPAIICHHUS IO CYIIECTRY.

3.8. B cnyuae Bo3HHMKHOBeHMs y OOIiecTBa COMHEHMH OTHOCHUTENIBHO IMOJIMHHOCTH
noanucu Ha oOpamenun Knuenra wiam monHOMoumi mpexacraButens Kimenrta OOmectBo
uHpopmupyer KimeHnta o pucke noinydeHus uHpopmanuu o KimeHTe HEyHmoJIHOMOYEHHBIM
munoM. Takoe wuH(bOpMHUpOBaHHME INPOU3ZBOAUTCS B NHUCBMEHHOM (hopMe IyTeM IOYTOBOIO
OTIIPABIICHHS.

3.9. ®dopma oTBeTa Ha ycTHBIE oOpaleHus onpezaenserca Komnanuel nu 1oBoAUTCS 10
ceeaenust Kimmenra. 3To MoxkeT ObITh Tele()OHHBIN 3BOHOK, CMC-COO0IIEHNE, COOOIICHHE B YaTe.

3.10. dopma oTBeTa Ha MMUCbMEHHBIEC OOpaIIeHHS (BKIFOYast SJICKTPOHHBIC) ONIPEICAETCS
CIOCOOOM TMOJIyueHHUsI Takoro oOpaimieHusi (MOYTOM WM 3JIEKTPOHHO) 3a HCKIIOYEHUEM
oOpamieHuit, B kotopsix KinentoM onpeznenena gpopma oTBeTa (Ha MOYTOBBIM MU AJIEKTPOHHBIHI
aapec Knuenra).

3.11. Ilpu oTmpaBke OTBETOB, COJAEPKAIIMX IEepcoHalbHbIe NaHHble KimeHrta, n/nmm
TailHy onepauuit KnmenTta, B 31eKTpoHHOW (opMe MOXKET OBITh MCIOJIB30BAaH TOJBKO
ANeKTpOoHHBIN aapec Knuenta, ykasanusiii KiimenToMm B aHkeTe mpu oopMIIEHUH JAOrOBOpa Ha
oKa3aHHe (PMHAHCOBBIX YCIIYT, UM B 3asBleHMH KilneHTa Ha n3MeHEeHHe MePCOHAIBHBIX JaHHBIX
Knuenra, monanHoMm uMm B agipec Ob1ecTsa.

3.12. OOpauieHue, B KOTOpOM oOxalyercsi cyJeOHoe pellleHue, BO3BpallaeTcs ULy,
HalpaBUBIIEMY OOpalleHHe, C YKa3aHHEM Ha CyIeOHbI MOpsAAOK OO0KaloBaHHUS JaHHOTO
Cy/1e0HOTO PEIICHHS.

3.13. OOpamenusa Knuenros B O011eCTBO, UX KOIUH, JOKYMEHTHI [0 UX PACCMOTPEHHUIO,
OTBETHI  SIBIISIIOTCS  KOHQUACHIMAIBLHBIMH, KpOME CIIydaeB IMOJNyYeHHsI 3almpocoB  OT
YIOJIHOMOYEHHBIX TOCYJapCTBEHHBIX OPraHOB, CaMOPETYJIMPYEMOM OpraHU3alliy, KacaroluluXcs
nojy4varens (MHAHCOBOW yCIYTH U (UJIH) €ro oOpaleHus.

3.14. TlucebMeHHble oOpamieHust (BKJIOYas OSJIEKTPOHHbIE) M JOKYMEHTHl MO UX
paccMoTpeHHIo XxpaHsaTcs OOmecTBoM B TedeHue 1 (OHOro) roja ¢ AaThl UX PETUCTpalud B
«KypHaye peructpari OOpamieHmui.

4.  Tlopsiaiok paccMoTpeHHs oOpanieHn i
4.1. Paccmotpenue moctynuBiiero oopamieHus: IpOU3BOIUTCS B CIEAYIONIEM HOPSIAKE:

- IOCTYIUBIIIEE MMCBMEHHOE OOpalleHue IMociie ero perucrpanuu B XXypHaie peructpaun
oOpamieHuit (He mo3/1Hee cieIyoero pabodero AHs mocie noxydyeHus oopameHust O6IecTBoOM)



U3Yy4aeTcsi OTBETCTBEHHBIM COTPYIHHUKOM IO PacCMOTPEHHUIO OOpallleHUu morydaresei
(GuHAHCOBBIX YCIYT (Jjajiee - OTBETCTBEHHBIM COTPYIHUK), KOTOPBIM MPUHUMAET PELIEHUE O
JIOITYCTUMOCTH PacCMOTpeHust obpaieHus. [lepeueHb OCHOBaHMMN, IO KOTOPHIM B PACCMOTPEHUHU
oOparieHus MOKeT ObITh OTKa3aHO, yKa3aH B II. 3.6 HacTosmux TpedoBaHMil.

- eciii o0palIeHrne He TIOJUICKHUT PACCMOTPEHHIO 110 CYIIECTBY, OTBETCTBEHHBINH COTPYAHHUK
BIIpaBe MMMCbMEHHO U3BeCTUTh KilMeHTa uitu ero npeJCTaBUTeNsl O HEBO3MOKHOCTH PacCMOTPEHUS
oOpailieHusi, ¢ COOOIIEHHEM NPUYNH, HA OCHOBAaHMM KOTOPBIX oOpalleHue He MOXKET ObITh
paccMOTpPEHO.

- OTBETCTBEHHBIN COTPYJHUK BCECTOPOHHE M TOJIHO UCCIEAyeT OOCTOSTENbCTBRA,
U3JI0KEHHBIE B 0OpaIlleH!H, ¥ TI0 PE3yJIbTaTaM PacCMOTPEHUs ((OpMUPYET OKOHYATEIHHBII OTBET.

- OTBETCTBEHHBIN COTPYAHHUK 00s13aH COCTaBUTh OTBET Ha MMOCTYMHBIIIEE K HEMY MUCbMEHHOE
oOpamienue B TeueHue 15 (matHaauaTv) padodux JHEH ¢ JgaThl ero perucrpanuu B «OKypHane
perucTpanuu OoOpalieHU», ecliM WHOW CPOK HE MPEAYCMOTPEH HHBIMH 3aKOHOJATEIbHBIMU
aKTaMd, HMEIOIIUMHU DPaBHYIO WIM OOJBIIYI0 HOPUIUYECKYI0 CHIy, €CIH TaKOBBIMHU
IPEIYCMOTPEHBI CHEIMATIbHBIE CPOKH 00paOOTKM OTACIBHBIX KATErOpUid 0OpaIieHuii rpaxaaH.

- y OJHAaKo B JIt0OOM cilydyae HE IO3/JHEe, YeM CO CIIEAYIOUIEro JIHSA MOCJIe HCTeUCHUS
NpeJeNbHOTO CPOKa JUISl perucTpanuu odpamnieHus B «OKypHaie peructpanuu oOpameHuii».

- B cimyyae ecnu KimeHT He nmpenocTtaBuil HH(GOPMALKIO U (UJIH) TOKYMEHTBI HEOOXOAMbIe
U JIOCTaTOYHbIE JJIsl PACCMOTPEHUs 00paIleHUs 10 CYIIECTBY, OTBETCTBEHHBIN COTPYIHUK 00s13aH
B TeueHue 15 (marHagmatu) paboyux AHEH 3ampoCUTh y ToiydyaTens (UHAHCOBOM YCIyTd
HeJoCTalonyo uHbopManuioo U (Win) JOKyMeHTHL. [Ipu sToM B ciydyae NpeaoCTaBICHUS
HenocTatoulei napopManu u (MJIK) JOKYMEHTOB ToJydareneM GpuHaHCcoBOH yciayru OOmecTBo
00s3aHO paccMOTpeTh oOOparieHue B TeueHue S5 (mATu) paboumx AHEH C AaThl MOTYYECHUS
3arponIeHHON HHPOPMALUHU U (WIK) TOKYMEHTOB.

- OTBETCTBEHHBIN COTPYJHUK O00s3aH JaTh OTBET Ha IMOCTYNHUBIIEE K HEMY YCTHOE
oOpallleHue OTHOCUTENIbHO TEKYIIEro pa3Mepa 3aJ0JDKEHHOCTH, BO3HHUKILIEH W3 J0roBopa
MHUKpO3aiiMa, 3aKIF0YeHHOT0 ¢ MUKPO(HHAHCOBOH OopraHu3alueil B 1eHb oopamenus. [Ipu aTom
Takoe oOpaienue He pukcupyercs B "JKypHale peructpanuu oopaieHui.

- IOKYMEHT, MOJTBEPKIAIONINIA TOJIHOE HCIIOJHEHHE IoydareiaeM (MHAHCOBOW YCIYTH
00s3aTeNbCTB N0 JOTrOBOpY 00 OKa3aHWW (PMHAHCOBOW YCIYTH, MPEAOCTaBIsIeTCS B TeueHHe |
(omHOTO) pabodero AHS CO JHS PETUCTPAIlMU COOTBETCTBYIOIIETO 3arpoca OT MOJTydaTestst
¢uHaHCcOBOH ycnyru B «JKypHane peructpanuu oOpamieHuiny.

4.2. OtmpaBka otBeToB Ha OOpamenne KinreHnTta npou3BoauTCs CAEAYIOMUM 00pa3om:

- IUCbMEHHBI OTBET JOJDKEH OBITh IMOArOTOBJIEH Ha Osanke KommaHuu, noamnuca
YIIOJTHOMOYEHHBIM COTPYIHHUKOM, U 3aperucTpupoBad B JKypHaje peructpaiuu oopalieHuii;

- MIUCbMEHHBIN OTBET MOKET OBITh NnepeaaH KimeHTy win ero npecTaBUTeI0 Ha MOYTOBBIH
ajzipec, AMEKTPOHHBIN aapec (Kak ykazaHo B 1. 3.1. Hactosmux TpeboBaHuil),

- nepenaya KnueHty oTrBera Ha OyMa)kHOM HOCHTENE Ha IMOCTYNHBILEE oOpalleHHe Ha
OyMa)XHOM HOCHTEJE MPOU3BOJIUTCS IO MOYTE 3aKa3HBIM MUCHMOM C YBEAOMJICHHEM IO ajpecy,
ykazaHHoMy KimeHTtoMm npu odopMIIeHHUHM JOTOBOpa Ha OKa3aHUE (PMHAHCOBOM YCIyrHM WU B
3asBieHnH KimeHTa Ha n3MeHeHue NepCcOHANbHBIX AaHHbIX KineHTa.

4.3. Ha nocrynuBuiee ot KnueHra nuceMo, B KOTOPOM BJIOXeH IMycToi juct OO0miecTBo
COCTaBIsAET AKT BCKPBITHSI KOHBEPTA B IPUCYTCTBUE YIIOJIHOMOUYEHHOTO nuna. [loanucanHplil akt
xpaHuTcs B O011ecTBE MO CpoKaM, yKazaHHBIM B II. 3.14 HacTosumx TpeGoBaHMiA.

5. 3akI0uYnTeIbHBIC MOJI0KeHU

5.1. OOmiecTBO BIpaBe H3MEHATh M JOMOJHATH Hacrosimue TpeOoBaHMS IO CBOEMY
YCMOTpPEHHIO U 03 JIOMOJIHUTENBHOTO yBetoMiieHus KineHTos.

5.2. [leiicTByromas penakuusi TpeOoBaHUil B IeHb €€ YTBEpXKIAECHHUS pa3MellaeTcsl Ha caiite
Kommanuu B cetu HHTEpHET 110 aapecy https://vozmika.ru/.



